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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnmncok N3MeHsILLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot1 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-$3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-$3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-$3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
o7 01.05.2017 N 88-93, ot 18.04.2018 N 81-$3)

KoHcynbTaHTlmoc: npumeyaHue.
C 1 auBapsa 2019 roga PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-®3 B ab3av, nepBbI npeambynbl BHOCATCA
nameHeHns. Cm. TekcT B ByayLien pegakumm.

Hactoawun 3akoH perynvpyeT OTHOLUEHMS, BO3HUKaKLMe Mexay notpebutenamm M mnsrotoButensimu,
NCMNOMHUTENsIMK, MMMOpPTEpPaMK, NpoAdaBLaMy Npu Mnpodaxe TOBApOB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHMe ToBapoB (paboT, ycnyr) Hagnexallero kadectsa Wu
Ge3onacHbIX ANs XXWU3HWU, 300POBbS, MMYLLECTBA NOTPEOUTENEN 1 OKpYXaloLen cpeapl, nonydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) u 006 wX M3IroToBMTENAX (MCMOMHMTENsAX, MpoAaBuax), MPOCBELLEHME,
rocy4apCTBeHHY0 1M OBOLLEeCTBEHHYIO 3aluUTy MX MHTEPEeCcOB, a Takke onpedenser MexaHusMm peanu3aumm 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHATKS, ncnonb3dyemMble B HacTodLlemMm 3akoHe:

notpebutenb - rpaxgaHuvH, MMEOWMIA HaMepeHWe 3akasaTb unu npuobpectn nnbo 3akasbiBaOLLWNA,
npuobpeTarwmnin N Mcnonb3yLWmnn ToBapbl (paboTbl, YCNyru) MWCKMUUTENBHO AN NUYHBIX, CEMEWNHBbIX,
OOMALLHMX U UHBIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBCKON AEATENbHOCTY;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBUTENb - OpraHuM3auMs He3aBMCMMO OT €€ OpraHu3auMoHHO-MPaBoOBOM (OPMbI, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBaphl A4S peanuaaumm notpebutensaw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusl He3aBUCUMO OT €€ OpraHM3auuoHHO-NPaBOBOM (OPMbI, a Takke
NMHAMBMAYarbHBIN NpeanpuUHUMaTesb, BbINOMHSAWME paboTbl MMM OKasbiBalowme Ycryrin notpebutensm no
BO3ME3HOMY [JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaeeL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBOBON hOpPMbI, @ TaKkke UHAMBUAYaNbHbIV
npeanpuHUMaTerb, peanusytoLme ToBapbl NOTPeOUTENsiM Mo 4OroBOpy Kynnun-npoaaxu;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - degepanbHbivi 3akoH oT 21.12.2004 N 171-03;
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTernbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHLIM 3aKOHOM NMGO B YCTAHOBNEHHOM MM MOpPSiAKe, UK yCroBusM gorosopa (npu ux
OTCYTCTBUM WM HEMOSIHOTE YCMOBUI OOLIYHO NpeabsBrsemMbiM TpeboBaHUAM), UMK LEensm, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO UCNOMb3yeTcs, UAWM LensM, O KOTOpbIX npodasel (ucnonHutens) 6bin
MOCTaBfeH B M3BECTHOCTb MOTPEOUTENEM MPWU 3aKMYeHWU [oroBopa, Mnu obpasuy u (Unum) onucaHuoo npu
npoaaxe ToBapa no obpasyy 1 (Unu) No onNUcaHuio;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbiX PacxO4OB WMAWM 3aTpaT BPEMEHW, WU BbIBNSETCS
HEOOHOKPAaTHO, NN NPOSIBNAETCS BHOBb NOCHE ero yCTpaHeHus, nnm apyrue nogobHble HeJoCTaTKy;

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

BesonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycryri) Ans Xu3Hu, 300pOBbs,
MMyLLlecTBa NOTPeOUTENS M OKpyXalowenh cpefbl NpU OObIYHBLIX YCMOBUSX €ro WCMONb30BaHWs, XpaHeHUs,
TPaHCNOPTMPOBKU M yTUNM3aLmu, a Takke 6esonacHoCTb npouecca BbINONMHEHUs paboThl (OkasaHust yenyru);

YyNONHOMOYEHHAsA Wu3rotToBuTeneMm (MpodaBLOM) OpraHmsauns WnM  YNonHOMOYEHHbIV U3roToBUTENEM
(npogaBuomM)  mMHAMBMAYamMbHbIM  NpeanpuHMMaTens (ganee - YNOMHOMOYEHHAs  OpraHu3aums  unu
YNOSIHOMOYEHHbBIN  MHAMBUAYANbHBIN NpeArnpuHUMaTenb) - OpraHuWsauus, OCYLLEeCTBMsWas onpeaeneHHyo
OeATenbHOCTb, WNW  OpraHuMsauus, cosgaHHas Ha Tepputopum Poccuickon ®egepaunmm nsrotoBuTenem
(npogaBuoOM), B TOM YMCNEe MWHOCTpPaHHbIM W3roToBMUTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMOMHAKOLWME
onpegeneHHble (OYHKUMM Ha OCHOBaHWW AOroBOpa C M3roToBUTENeM (NPoAaBLOM) WM YMOMHOMOYEHHbIE MM Ha
npuHATHE 1 yaoBneTBopeHne TpeboBaHWn noTpebuTenen B OTHOLEHWM TOBapa HeHaanexalero kayectsa, nmbo
WHAMBMAOYaANbHBIA  NpeanpuHMMaTenb, 3aperncTpupoBaHHbIn - Ha  TeppuTtopun  Poccuiickon  ®epepauunn,
BbINOSMHAOLLMIA onpeaeneHHble PyHKLMM Ha OCHOBaHUKM OroBopa C U3roToButenem (NpoaasLOM), B TOM Yucne ¢
WHOCTPaHHbLIM  M3roTOBUTENEM (MHOCTPAHHbIM MPOAABLUOM), W  YMOMHOMOYEHHBIN WM Ha MpPUHATUE U
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLLEHMM TOBapa HEHaaMnexallero KayecTsa;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMmriopTep - OpraHuMsauusi Hes3aBUCMMO OT OpraHW3auWOHHO-MPAaBOBOM (YOPMblI WM UHAMBUOYANbHbIV
npegnpvHumMaTtenb, OCYLLIECTBNSAKLIME MMMOPT ToBapa ANs €ro nocriegylllen peanv3aunM Ha Tepputopun
Poccuinckon ®egepaumn.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

KoHcynbTaHTlmoc: npumeyaHue.
C 1 anBaps 2019 roga PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 npeambyna AOMOMHAETCA HOBbIM
absauem. Cm. TekcT B ByayLien pegakumn.

Maea |. OBLWUE NMNOJTIOXXEHUA
Crtatbs 1. [paBOBOEe perynMpoBaHue OTHOLIEHUM B 061acTu 3alWuThbl NpaB NoTpedutenen

1. OTHOLWweHUsA B 06nacTy 3awmThl NpaB NoTpeduTenen perynupytotcsa paxagaHCKum Kogekcom Poccuinckom
depepaumm, HacToAWwMM 3akoHOM, ApyruMu degepanbHbIMM 3aKOHaMu (fanee - 3aKOHbl) U MPUHUMAEMbIMU B
COOTBETCTBMM C HAMU MHBIMW HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

2. MNMpaButenbsctBo Poccunckon denepaumm He Bnpase nopyyaTb defepanbHbiM opraHaM UCNONHUTENbHOW
BNACcTU NPMHUMATb aKTbl, COAEpKaLLne HOPMbI O 3aliMTe npae noTpebutenen.

MpaButensctBo Poccunckon depepauumn Bnpaese u3gaBatbh And norpedbutens n npogaBua (M3roToBUTENS,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaumm unuv YnomHOMOYEHHOro WHAWBWUAYaNbHOro npeanpuHuMmarens,
uMmnopTepa) npasuna, obs3atenbHble NPU 3aKMYEHUM W UCMOMHEHWM NYyONMYHBIX [LOrOBOPOB (4OrOBOPOB
PO3HUYHOW KYMNIN-NPOAAXKM, SHEProcHabXeHWs, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
Cratbsa 2. MexayHapoaHble goroBopbl Poccuickon ®egepaumm

Ecnn mMeXxayHapoaHbiM 4OroBopom Poccuiickon (Deﬂ,ean,VIVI YCTaHOBJ1€Hbl MHbIE NpaBuiia O 3aluTe npas
r|0Tpe6|/|Tenel7|, 4YeM Te, KOTOpble NpeayCcMoTpeEHbl HaCcTOALLM 3akoHom, NMPUMEHAIOTCA NpaBuIia MexagyHapoaHoro
gorosopa.

Cratbsa 3. [lpaBo noTpebuTenen Ha NnpocBeLeHMe B 061acTy 3aWwmThbl NpaB noTpeduTtenen

MpaBo noTpebutenenm Ha npoceeweHne B obnactM 3awuTbl npaB notpebutenen obecneuvnBaeTcs
nocpeacTBOM BKMIOYEHUSA COOTBETCTBYIOLLMX TpeboBaHun B deaepanbHble rocyaapcTBeHHble obpa3oBaTerbHble
CTaHgapTbl M obpasoBaTernbHble MpPOrpaMMbl, a Takke MNOCPeACTBOM OpraHmM3auMmM cuctembl UHOpMauum
notpebutenen o6 nx npasax n 0 HEOOXOANMBIX AENCTBMAX MO 3almTe 3TUX Mpas.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Crtatbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. MNpogasey (ucnonHutens) obsi3aH nepenatb NOTpebuTento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET [JOrOBOPY.

2. lMpwn oTcyTCTBUM B [OrOBOPE YCMOBUIA O kayecTBe ToBapa (paboTwl, ycnyrun) npopasel, (MCMONHUTENb)
06s3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, oOkasaTb YCMyry), COOTBETCTBYHOLMNA OObIMHO
npeabaBnsemMbiM TpeboBaHWSIM U MPUrOA4HbLIN ANS uenemn, ans koTopbix ToBap (paboTa, ycnyra) Takoro popa
06bIYHO Mcnonb3yeTcs.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogasel (McnonHuTenb) Npu 3aknto4eHnn gorosopa 6bi noctasneH notpebutenemM B U3BECTHOCTb
O KOHKPEeTHbIX Lensx npuobpeTeHns ToBapa (BbiNOMHEHUs paboTbl, OKasaHwus ycnyru), npogasel (MCNOMHUTENb)
06sa3aH nepegaTtb NoTpebuTtento ToBap (BbINONHWUTL paboTy, okasaTb YCnyry), NMPUrogHbIN NS UCMOMNb30BaHNS B
COOTBETCTBMU C 3TUMU LiensiMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio NpopaseL, 06a3aH nepegatb notpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy 1 (Mnun) onucaHuio.

5. Ecnu 3akoHamu vnvM B YCT@HOBMIEHHOM MMMW MOpsiAKe MpefycMoTpeHbl obsi3aTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasew, (ucnonHutene) 0b6s3aH nepegatb NnoTpebutento ToBap (BbIMOMHUTL paboTy,
okasaTb YCryry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHusAM.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Crtatbs 5. lpaBa 1 065A3aHHOCTN U3rotoBUTENs (MCNONHUTENS, NpoAasLua) B o6nacTu ycTaHOBIEHUS
CpoOKa cnyx06bl, cpoka rogHOCTU ToBapa (paboThbl), a Takke rapaHTUMHOIoO CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHa3Ha4YeHHbIN ONs ANUTENBHOMO UCMONb30BaHUS, U3roTOBUTENb (MCMNOSNHUTENDb)
BMpaBe YCTaHaBNUBATb CPOK CNYXObl - Mepuon, B T€4YeHWe KOTOPOro U3roTOBUTENb (MCMONHUTENb) 00s3yeTcs
obecneunBatb nOTPEOGUTENIO BO3MOXHOCTb WCMOMBb30BaHMS ToBapa (paboTbl) MO HA3HAYEHUID U HECTU
OTBETCTBEHHOCTb 3a CYLEeCTBEHHble HeAOoCTaTKW Ha OCHOBaHWMWM NyHKTa 6 ctatbh 19 m nyHkta 6 ctatbu 29
HacToswero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (McrnonHuTenb) 0b6si3aH ycTaHaBnuMBaTb CPOK CNyxObl ToBapa (paboTbl) ANMTENbHOro
Nnonb30BaHWs, B TOM 4YWCMEe KOMMIEKTYIOLWMX M3Oenuin (getanen, ya3rnoB, arperaToB), KOTOpble MO UCTEYEHWM
OnpeaeneHHoro nepvoga MoryT NpeacTaBnsiTb ONACHOCTb ANS XW3HW, 340POBbS NOTPeOMTENS, NPUYUHSTL Bpes
€ero MyLLLeCTBY UK OKpyXatoLen cpeae.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUNCNATLCS €AMHMLaMN BPEMEHM, a Takke UHbIMU eguHULaMu
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

n3mepeHnss (kunomeTpamu, MeTpamuM W MNpOYUMM  eAVHULAMW U3MepeHns wucxoas u3  (yHKLMOHAMNbHOro
Ha3HayeHust ToBapa (pe3ynbrtata paboTbl)).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl NuTaHusi, napoMepHO-KOCMETNUYECKME TOBapbl, MEANKAMEHTbI, TOBapbl OLITOBON XUMUKN Y
WHble NoAoOHLIE ToBapbl (paboTbl) M3roToBUTENbL (MCNONHUTENDL) 06513aH YCTaHaBNMBATbL CPOK rOAHOCTY - Nepuog,
Mo UCTEeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM Afst UCMOMNBb30BaHWS MO HAa3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbiNoNHeHNe paboTbl) MO UCTEYEHNN YCTAHOBMNEHHOIO CpoKa roAHOCTU, a Takke ToBapa
(BbIMONHEHVE paboTbl), Ha KOTOPbIN AOIPKEH ObITb YCTAHOBMEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLlaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCMONHUTENBL) BNpaBe ycTaHaBnvMBaTb Ha ToBap (paboTy) rapaHTUHbIA CPOK - Mepuoa, B
TeyeHne KOTOporo B clnyyae oOOHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBuUTENb (MCMOMHUTEND),
npogasel, YMNONMHOMOYEHHas OpraHu3auus WM YNOSTHOMOYEHHbIN  MHAMBWAYANbHbIA  NPeanpuHMMaTens,
nmnopTep obs3aHbl yaoBneTBOpuTb TpebosBaHns noTpebuTens, ycTaHOBNEHHble cTaTbamu 18 1 29 HacTosLwero
3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roToBuTenb Bnpase MpuHATbL 00A3aTeNbCTBO B OTHOLLEHUW HeOOCTaTKOB ToBapa, OOHapYKEeHHbIX Mo
NCTEYEHMN YCTAHOBIEHHOMO UM rapaHTMMHOIO CpoKa (A0oNONHUTENbHOE 0643aTenbLCTBO).
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CoaepxaHne [ONONMHUTENBHOrO 0bsA3aTenbCcTBa WU3rOTOBUTENS,, CPOK OEWCTBUSI Takoro obsasatenctBa u
NopsiIOK OCYLLECTBIEHUS NOTpebuTenemM npae No TakoMy 06s3aTeNbCTBY ONPeaensioTCs N3roToBUTENEM.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. I'Ipo,u,aBeLl, Brnpase yCTaHOBUTb Ha TOBap FapaHTVIIZHbIVI CPOK, €CIin OH He YCTaHOBJIEH N3roTOBUTESIEM.

I'Ipop,aBeLL BnpaBe MpUHATb 0053aTenbCTBO B OTHOLUEHMM HeOoCcTaTKoB TOBapa, 06Hapy>|<eHH|=|x no
ncrevyeHnmn rapaHTMVIHOI’O CpoOKa, yCTaHOBJ1IEHHOIO N3roTtoBUTENEM (,D,OﬂOJ'IHI/ITeJ'IbHoe 0693aTeﬂbCTBO).

CogepxaHve [OMNOMHUTENbHOrO obs3aTenbCTBa NpogasLa, CPOK AeWCTBUA Takoro obasatenbcteBa U
nopsgok ocylwecTBneHus notpebutenem npas no Takomy o6a3aTenbCTBY onpeaenslTcs AOroBOPOM Mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. MNarotoButenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HEOOCTaTKM TOBapa, OOHApyXXEHHble B TeveHue
CpoKa [OewcTBUS OOMNOMHMTENbHOrO 0bsi3aTenbcTBa, B COOTBETCTBUM C ab3auem BTOpbIM NyHkTa 6 ctatbn 18
HacTosiLero 3akoHa, a nocrne OKOHYaHMs Cpoka AeWCTBUSI LOMNOSHUTENBHOrO 06s3aTenscTBa - B COOTBETCTBUM C
NyHKTOM 5 cTatbn 19 HacTosiwero 3akoHa.

(n. 8 BBegeH ®epnepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Cratba 6. O6sA3aHHOCTbL W3roToBUTENA obGecneuynTb BO3MOXHOCTb peMoHTa U TexXHUn4eckoro
OﬁC.ﬂy)KMBaHVIﬂ TOBapa

NarotoBuTenb 06513aH 06ecneyunTb BO3MOXHOCTb UCMONb30BaHKsA ToBapa B TEYEHUe ero cpoka cryxobl. [ns
aTOM Lenu m3roToBuUTenb obecrneuvnmBaeT PEMOHT M TexHudeckoe O6CMnyxuBaHWMe ToBapa, a Takke BbIMyCK U
NOCTaBKy B TOProBble M PEMOHTHbLIE OpPraHU3aLMn B HEOBXOAMMbIX [N PEMOHTA U TEXHUYECKOro 06CMyKMUBaHUS
obbeMe 1 accopTMMEHTe 3amnacHbiX YacTell B TeYyeHWe CPoKa NPOM3BOACTBA ToBapa W MOCMe CHATUA ero C
NPOV3BOACTBA B TeYEHWe cpoka Cryx6bl TOBapa, a Npu OTCYTCTBUU TAKOTO CPOKa B TeYEHUe OeCATU NeT CO OHSA
nepegayu Tosapa norpeéuTento.

Crtatbs 7. MpaBo noTpebuTens Ha 6esonacHOCTb ToBapa (paboTbl, ycnyru)

1. lMoTpebuTtenb, MMeeT nNpaBo Ha TO, 4TOObI ToBap (paboTta, ycnyra) nNpu OObIYHBLIX YCIOBUSX €ro
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

NCNONb30BaHNS, XPaHEHWs], TPAHCMOPTUPOBKU 1 yTunusaumm 6ein 6esonaceH Ans Xu3HW, 300poBbsa NoTpeduTens,
OKpYXXaloLlen cpefpl, a Takke He MPUYUHAN Bpen uMyLlecTBy noTpebutensa. TpeboBaHus, KOTOpble AOMKHbI
obecneunBatb BesonacHocTb ToBapa (paboTbl, yCnyru) AMs XU3HU U 300pOBbs MOTPEOMTENS, OKpyXatoLen
cpedbl, a Takke npefoTBpalleHne MpUYUHEHUS Bpeda UMyLLecTBY noTpebutens, aBnawTca obs3aTernbHbiMU U
yCTaHaBMNMBaKOTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (McnonHuTenb) obsisaH obecneudnBaTb 6e3onacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOIO CpoKa Cnyx0bl UnNu cpoka rogHoCcTy ToBapa (paboTbl).

Ecnn B cootBetcTBUM C nyHkToM 1 cTaTbm 5 HacTodwero 3akoHa MW3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 0065s3aH obecneunTb 6e3onacHocTb ToBapa (paboThl) B TeYeHue
OecaTn NeT co AHA nepegaydn ToBapa (paboTbl) noTpeduTento.

Bped, NPUYMHEHHBIN >KU3HKW, 340POBbLI MMM MMYLLECTBY nOTpebutens BcrneacTBue HeobecnevyeHust
6e3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUMN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn ans 6e3onacHOCTU MCNonb3oBaHWs ToBapa (paboTbl, yCryrn), ero XxpaHeHus, TPaHCNOPTUPOBKA 1
yTunusaumm Heobxoaumo cobnopath crneuvanbHble npaBuna (ganee - npaswna), M3roToBUTENb (MCMOMHUTENb)
006513aH ykas3aTb 3TW MpaBuna B COMPOBOAMUTENLHOW AOKyMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMpOBKON UNM MHbIM cnocobom, a npogasel, (McnonHuTenb) obsisaH AOBECTM 3TW MpaBwuna A0 CBedeHus
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, yCcrnyrn) 3aKOHOM WAM B YCTAHOBMEHHOM WM MOPSAKe YCTaHOBMEHbI
obsasatenbHble TpeboBaHus, obecneumBawwme ux 6e30MacHOCTb ANS  XWU3HW, 340pOBbA  NOTpebuTtens,
OKpyKaloLleln cpefbl U NpefoTBpalleHne NpUYUHEeHWs Bpeda MMyLLecTBy notpebuTens, COOTBETCTBME TOBAapoOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM MoANexuT obssaTenbHOMY MOATBEPXAEHWIO B nopsigke,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMW aKTaMMu.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTca npogaxa ToBapa (BbINOMHEHWe paboTbl, OKaszaHwe ycnyru), B TOM YUCre MMMNOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nigopmarmm o6 obs3aTensHOM NOATBEPXKOEHUN €r0 COOTBETCTBUSA TpeboBaHUSAM,
yKa3aHHbIM B NMyHKTe 1 HacTosLen cTaTbu.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnu ycTaHoBReHo, 4YTO npu cobnogeHun notpebutenem YCTaHOBMEHHbIX NPaBWil MCMNOfb30BaHMS,
XpaHeHus1 UnNu TpaHCNopTMPOBKK ToBapa (paboTbl) OH MPUYMHAET UM MOXET NPUYUHUTL BPEe XU3HW, 300POBbLIO 1
umywectsy notpebutens, okpyxkawwewn cpege, MIrotoButens (UcnomHuTenb, npogasey) 06sa3aH
HeszameanuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauunio) OO0 YCTpaHeHMs MpuYMH Bpeda, a B
HeobX0AMMbIX Criydasix NPUHATL Mepbl MO U3BbATUIO ero N3 o6opoTa 1 O0T3bIBY OT NOTpebuTens (noTpebuTtenen).

Ecnu npuumHbl Bpeda yCcTpaHUTb HEBO3MOXHO, M3rOTOBUTENMb (MCNONHUTENb) 0653aH CHSATb Takon ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [Mpu HEBLINOMHEHUN W3rOTOBUTENEM (MCMONMHUTENEM) 3TOW 00A3aHHOCTU
YNONTHOMOYEHHbIN (hefepanbHbli OpraH WCMOMHUTENLHOW BracTy NPUMHUMAaET Mepbl MO OT3bIBY TaKOro ToBapa
(paboTbl, ycryru) ¢ BHYTPEHHErO pbiHKA K (MnKM) OT NOTPeduUTensa unu nNoTpebuTtenen B nopsiake, yCTaHOBIIEHHOM
3akoHogartenscTBoM Poccuickon degepaumm.

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKM, MPUYNHEHHbIE NOTPEOMTENIO B CBA3U C OT3bIBOM ToBapa (paboTbl, ycryru), nognexar BO3MELLEHNIO
n3rotoButTenem (MCnonHUTenem) B NnofiHOM obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Crtatbsa 8. MpaBo noTtpe6utenss Ha uHcopmauuno o6 uMsrotoBuTene (McnonHuTesne, npopgaBue) U o
ToBapax (pabortax, ycnyrax)

1. MNMoTtpebutenb Bnpase notpeboBaTb NpeaocTaBrneHUMs HeoBxoaMMOnW U AocToBepHon uHdopmauum ob
nsrotosutene (MCNonHUTENE, NPoAaBLE), pexmume ero paboTbl U peanuayemblx UM ToBapax (paboTtax, ycnyrax).
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

2. YKasaHHas B NyHKTe 1 HacTosLen ctatbn MHOpMaUna B HarnsgHom n gOcTynHon hopme goBogmTcsa 4o
cBefeHusa notpebutenen npu 3akniYeHurM [OOrOBOPOB KYMMWU-NPOAAXM UM OOrOBOPOB O BbIMOMHEHUU paboT
(okazaHun ycnyr) cnocobamu, NPUHATBIMKM B OTAENbHbIX cdepax obcnyxmBaHus noTpebutenen, Ha pPycCKOM
A3bIKe, @ JOMNOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENSA (MCNOMHUTENS, NPOAaBLa), Ha rocyaAapCTBEHHbIX A3blkaxX
cybbekToB Poccunckon ®egepaumm n poaHbix sa3bikax HapogoB Poccuickon ®epepaunn.

KoHcynbTaHTlntoc: npumedaHue.
C 1 snBaps 2019 roga ®egepanbHbiM 3akoHOM OT 29.07.2018 N 250-93 cTtaTbs 8 AOMOMHAETCA HOBbIM MYHKTOM
3. CM. TekcT B GyayLLen peaakumu.

KoHcynbTaHTlntoc: npumedaHue.
C 1 auBaps 2019 roga degepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3 HanmeHoBaHMe cTtaTbk 9 nsnaraeTcs B
HoBoW pepakumu. CM. TekcT B ByayLuen pegakumm.

Crartbs 9. UH(opmaums 06 nsrotosutene (McnonHuTene, npogasue)

1. WsrotoButenb (McnonHuTenb, npofaBel) 00si3aH AOBECTW [0 CBeAeHUs MOoTpedutens upMeHHoe
HauMeHoBaHWe (HaMMeHOBaHME) CBOEW opraHu3auun, MecTO ee HaxOXAeHWs (agpec) U pexum ee paboThbl.
MpoaaBel (MCNONHUTENL) pa3MeLLaeT ykasaHHY MHAOPMaLMIO Ha BbIBECKE.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

WN3rotoButens (ucnonHuTens, npogasel) - UHAMBUAYaNbHbIA NpeanpuHMMaTerb - AOMKEH NpeaocTaBUTb
noTpebutento MHgopmaLmnio O rocyaapCTBEHHOW pernctpauMum M HauMeHOBaHUW 3aperucTpupoBaBLUErO €ro
opraHa.

KoHcynbTaHTlmoc: npumeyaHue.
C 1 auBapsa 2019 roga ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 nyHKT 1 cTaTbn 9 AOMNONHAETCA HOBbLIM
absauem. Cm. TekcT B OyayLien pegakumu.

KoHcynbTaHTlmoc: npumeyaHue.
C 1 gauBapsa 2019 roga depepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 ctatbs 9 AononHseTcss HOBbIMM
nyHktamn 1.1-1.3. Cm. TekcT B ByayLuen pegakumu.

2. Ecnn BnAa AeATenbHOCTM, OCYLLECTBNSIEMbIA M3roTOBUTENEM (MCMoMHMTeneM, npoAaBLoOM), MOANEXUT
NMUEH3NPOBaHNIO N (MMK) UCMONHUTENb MMeeT rocyAapCTBEHHYIO akkpeauTauuio, 40 cBedeHusa notpebutens
JormkHa OblTb AoBedeHa MHGOpMauma O Buae AeATeNbHOCTM M3roTOBUTENS (MCMOMHUTENs, npodasua), HoMepe
nMueH3sun 1M (UNM) Homepe CBUAETENbCTBA O roCy4apCTBEHHOW akkpeauTauuu, Cpokax AEWCTBUSA yKas3aHHbIX
nMueH3nn n (Mnu) cBUAETENbCTBa, a Takke WHpopmauus o6 opraHe, BblAaBLUEM yKa3aHHble NULEH3NI0 U (Mnn)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdopmauusa, npeaycMoTpeHHas nyHKTamy 1 u 2 HacToswen ctaTbW, OOJPKHA ObiTb OoBedeHa Ao
cBedeHust noTpebuTenen Takke MpU OCYLLECTBIIEHMM TOProBnu, ObITOBOrO M WHBIX BWAOB OOCNYXMBAHUS
noTpebuTtenen BoO BpeMEHHbIX MOMELLEHUSAX, HA SiPMapKax, C TOTKOB 1 B OPYrUX Criydasx, ecriv TOproensi, bbiToBoe
N VHble BMAblI OOCNyXMBaHWA NOTpeOuTENel OCYLLECTBIAIOTCS BHE MOCTOAHHOIO MEecTa HaxoXAeHus npoaasLa
(ncnonuutens).

Crartbs 10. UHcdbopmauusa o ToBapax (paboTax, ycnyrax)
1. WsrotoBuTene (McnomHutenb, npogasel) o6s3aH CBOEBPEMEHHO MNpedoCTaBnsaATb noTpeburtento

HeobxoouMyo 1 OOCTOBEPHYK MHGOpMauuio o0 ToBapax (pabotax, ycnyrax), obecrneymBaroLLyto BO3SMOXHOCTb UX
npasunbHoro Bblbopa. [lo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb U cnocobbl JoBeAeHus
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

nHcpopmaumm ao notpebutensa ycrtaHasnmeatoTcs MNMpasutensctBom Poccuiickon degepaumm.
2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B o06s3aTensHOM nopsake AoMmkHa coaepxaTb:

HaMMeHOBaHME TEXHUYECKOro pernameHTa WM MHOE YCTAHOBIIEHHOE 3aKoHOoOAaTeNnbCTBOM Poccuickom
depepaumm O TEXHUMYECKOM perynupoBaHUM U cCBUAETENbCTBYyOWEe 00 o0b6s3aTenbHOM NOATBEPXKAEeHUU
COOTBETCTBMSA TOBapa 0603HaYvYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPEeBUTENbCKMX CBOWCTBaX TOBAapoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
nMMTaHus CBedeHuss O cocTaBe (B TOM 4WCMe HaVMEHOBaHWe WCNOfMb30BaHHbIX B MPOLIECCe M3roTOBMEHUS
NPOAYKTOB NMUTaHWa nuLleBbix 406aBOK, Guonormyeckn akTmBHbIX 406aBOK, MHOPMAaLMA O Hanuuun B NpoayKTax
MUTaHUS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM [EeHHO-UHXEHEePHO-MOANMULMPOBAHHBIX OPraHu3MoB, B
crnyyae, ecnu cogepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBnsieT 6ornee AeBATM OECATbIX
npoueHTa), MULLEBOW LIEHHOCTW, HasHa4yeHun, 0B YCNoBUSAX MPUMEHEHMS W XPaHeHWs NPOAYKTOB NUTaHUdA, O
cnocobax n3roToBreHns rotoebix 6noa, Bece (06beme), gate U MecTe U3rOTOBMEHUS M yNakoBkM (pacdacoBku)
NPOOYKTOB NUTaHMSA, a Takke CBeOeHWs O MpPOTUBOMOKA3aHUAX ANs WX MNPUMEHEHMs Npu  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToOBapoB (paboT, ycnyr), uWHQOpMauus O KOTOPbIX [OIPKHA coaepXaTb
NPOTUBOMOKA3aHUA ANA WX NPYMEHEHWs Npu oTAenbHbiX 3aboneBaHusx, yTBepxaaetcs [lpaButenscTBOM
Poccuinckon ®egepaumu;
(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsax u ycnosusi npuobpeTteHns ToBapos (paboT, ycnyr), B TOM YMcne npv onnarte Toeapos (paboT,
ycnyr) Yyepes onpeaeneHHoe BpeMsi nocre ux nepefayun (BbIMOMIHEHWS, OKa3aHusl) NOTPeOMTENto, NOMHYI0 CyMMY,
noanexatuyto BbinnaTe notpedbutenem, n rpaduk noraweHns 3ToM CyMMBbl;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHLIN CPOK, €CNN OH YCTaHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuna u ycrnosusi aeKTUBHOTO U 6e30MacHOro UCMoNb30BaHWs ToBapoB (paboT, ycnyr);

nHcpopmaumo 06 sHepreTudeckon ahPEeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHMe 0 HanMuum
Takon nHdopmMaumm onpegeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 00 3HEpProcOepeXxeHnn 1 o NoBbILLEHUN
3HepreTudeckon apdpeKkTMBHOCTY;
(ab3ay BBegeH PeneparnbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CNy>0Obl UM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBMEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke CBefAeHus 0 HeobXxoouMbIX OENCTBUSIX NOTPeOUTenst MO UCTEYEHUU YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHLIMUW ANS
NCMONb30BaHWsA MO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUpMeHHoe HauvMeHOBaHWe (HaMmeHOBaHue) U3roToBUTENs (MCMOMHUTENS,
npoAasLa), YMNONIHOMOYEHHON OpraHM3auuMn WM  YNosIHOMOYEHHOTO WHAVBMAYAINbHOrO npegnpuHMMmarens,
nmnopTepa;
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdopmaunio o6 obssaTtensHOM MOATBEPXKOAEHWM COOTBETCTBUS TOBApOB (paboT, ycmnyr), ykasaHHbIX B
NyHKTe 4 cTaTby 7 HacTosLero 3aKoHa;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHbOpMaLMIo O NpaBunax NPOAaXu TOBapoB (BbINOMHEHUA paBGoT, OKasaHUs YCnyr);

yKasaHune Ha KOHKpeTHOe NuLo, KOTopoe GyaAeT BbINOMHATL paboTy (okasbiBaTb yCnyry), U MHopMaumio o
HeM, ecnu 3To UMeeT 3HaYeHNe, UCX0as U3 xapakTepa paboTsl (ycnyru);
(ab3ay BBegeH PenepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

yKkasaHue Ha Wcnonb3oBaHMe OHOrpaMM Mpu OKasaHWM pasBrekaTenbHbIX YCMAYr WCMONHUTENSAMM
My3blKanbHbIX NPON3BEAEHUN.
(ab3au BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembinn notpebutenem toBap 6bin B ynotpebrneHuuM unm B HEM YCTPaHANCA HeOoCTaTokK
(HepocTaTku), NOTpebuTento gomkHa 6bITb NpegocTaBneHa nHgopmauus 06 aTom.

3. Nudopmauus, npeaycMoTpeHHas MyHKTOM 2 HacTosLWEN cTaTbl, AOBOAMTCS OO0 CBeAeHUs notpedutenemn
B TEXHMYECKOW AOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKUPOBKOW UMK
WHbIM CrMocoBOoM, NPUHATBIM ANA OTAEenNbHbIX BUAOB ToBapos (pabot, ycnyr). MHdopmauma o6 obaszaTtensHOM
NnoaTBEPXKAEHMM COOTBETCTBUSI TOBApOB NpeACTaBnsAeTcs B MNopsigke M crnocodamu, KOTOpble YCTaHOBIIEHbI
3akoHogaTtenscTBoM Poccuiickon ®Pefepaummn 0 TEXHUYECKOM PErynupoBaHuMK, U BKIoYaeT B cebsa cBegeHus o
HOMepe AOKYMEHTa, NoATBEPXAALWEro Takoe COOTBETCTBME, O CPOKe ero AencTBus M o6 opraHusauum, ero
BblaaBLLUEN.
(B pen. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab63au ytpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboThbl NnpoaaBua (McnonHuTens)

1. PexxuM paboTbl rocyaapCTBEeHHbIX, MyHULMNAMbHbIX OpraHu3auuii TOProenv, ObITOBOrO U WHbLIX BMOOB
o6CcnyxuBaHusi NoTpebuTenen ycraHaBNMBaETCS MO PELUEHUI0 COOTBETCTBEHHO OPraHOB MCMOJSTHUTENBHOWM BriacTu
cyobekToB Poccuiickoli denepauum n opraHoB MECTHOIO CaMoyrpaBieHus!.

2. Pexxum paboTbl opraHnsaunii, OCyLLECTBNSAOWMX AEATENbHOCTb B chepax TOProBoro, ObITOBOrO M MHbIX
BMAOB 06CNyXmMBaHWs NoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOALLEN CTaTbW, a TaKKe MHOMBUAYANbHbLIX
npeanpuvHMMaTenemn ycTtaHaBnmBaeTCa MU CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCMONHMTENs) [OOBOAMTCS OO CBedeHust noTpebuteneit M OOIHKeH
COOTBETCTBOBATbL YCTAaHOBIIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBUTENs (MCMONHUTENs, npoAasBLa) 3a HeHaanexauyro
umHdopmaumio o ToBape (paborte, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu notpebuTtento He npepocTaBrieHa BO3MOXHOCTb HE3aMeAnuTesNlbHO MONYYUTb MPU 3aKMYEeHUn
Joroopa uHdopMauumio o ToBape (paboTte, ycryre), oH BnpaBe noTpeboBaTb OT npogasua (MCNONHWUTENS)
BO3MeLLEeHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBaAHHBIM YKITOHEHVMEM OT 3aKIHOYEeHUs1 AOroBopa, a ecnv 4oroBop
3aKMYeEH, B pasyMHbIA CPOK OTKa3aTbCA OT ero UCMOfHeHWst U notpeboBaTb BO3BpaTta ynradeHHoW 3a ToBap
CYMMbI U BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKase OT UCMONHEeHMs foroBopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboThl, yCryry,
€CMnu1 3TO BO3MOXHO MO WX XapakTepy) npogasLy (MCNOMHUTENIO).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopaseL, (McnonHWUTenb), He NPeaoCTaBMBLUMIA NMOKyNaTemnto MOMHOM M OOCTOBEPHOW MHgopmauum o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO NyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatbM 29 HacTosiero 3akoHa, 3a HepocTaTku ToBapa (paboTbl, yCryru), BO3HWUKLIME MOCMe ero nepegayu
notpebuTtento BCNeAcTBUE OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

KoHcynbTaHTlMoC: npumeyaHue.
C 1 auBaps 2019 roga ®epepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 ctatba 12 [ONOMHAETCS HOBbIMU
nyHktamu 2.1-2.3. CMm. TekcT B byaylen pegakuum.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. oT 18.04.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc

" sawuTe Npas noTpe6uTEnei” Hata coxpaHenus: 20.08.2018

KoHcynbTaHTlnoC: npumeyYaHume.
C 1 anBaps 2019 roga PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-93 HanmeHoBaHWe ctaTbn 12 nsnaraetcs
B HOBOW pefakumm. CM. TeKCT B OyayLuen pegakumm.

3. MNpu npuumMHeHUn Bpeaa XW3HKU, 30OPOBLI0 1 MMYLLECTBY noTpebutens BCneacTBMe HenpeaocTaBneHus
€My MOSIHOW M [OCTOBEpHOW MWHpopMauum o ToBape (pabote, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpeaa B Nopsake, NpeayCMOTPEeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YKCre MOSTHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX NPUPOAHBIM OObEKTaM, HaxXOOAWMMCS B COOCTBEHHOCTM (BNageHun)
notpebutens.

(n. 3 BBepeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. lMpun paccmoTpeHun TpeboBaHun notpebutens o Bo3MelleHMn YyBbITKOB, MPUYMHEHHBIX HEAOCTOBEPHOW
WM HeJoCTaToOYHO MONHOM MHopMaumen o ToBape (pabote, ycnyre), HeO6X0AMMO UCXOAWTb U3 NPeanosoXeHNs
06 oTCyTCTBUM Y NOTPebunTens cneumnanbHbIX NO3HAHUI O CBOMCTBAX M XapaKkTepucTukax ToBapa (paboThbl, ycnyru).
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONMHUTENs, npodaBLa, YMNOJIHOMOYEHHOW
OopraHvMsauum unu yrnosiIHoOMOYeHHOro MHAMBWUAYaNnbHOro npeanpuHUMarTens, UMNopTepa) 3a HapylweHue
npaB noTpebutenen
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen W3roToBUTENb (MCMNONHWUTENb, MpoAaBeL, YMNONHOMOYEHHas
opraHusaums unuM ynoriIHOMOYEHHbIN WMHAVBMAYalbHbIN NpeanpyHUMaTenb, UMNopTep) HeceT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM UM JOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpebuTenio, noanexaT BO3MELLEHUO B
MOMHOWM CyMMe CBEpX HEYCTOMKM (NeHn), yCTAaHOBNEHHON 3aKOHOM MITM JOTOBOPOM.
(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTomks (NeHuM) M BO3MeLLeHME YObITKOB He ocBO6OXOalT M3roToBUTENs (MCMOMHUTENS,
npogasua, YNOMHOMOYEHHYIO OpraHvM3aumilo UM YNOMHOMOYEHHOrO WHAMBWMAYaANbHOrO MNpeanpuHMMaTens,
nMmnopTepa) OT UCTIONTHEHNSI BO3MOXEHHbIX Ha HEro 06a3aTenbCTB B HAaType nepef notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpoLABEL, YMNOMHOMOYEHHAA OpraHusaunsa unM  YnorHOMOYEHHbIV
WHOUBMAYaANbHbLIN NpegnpuHMMaTtesns, MMIOPTEP) OcCBOOOXAAeTCA OT OTBETCTBEHHOCTW 3a HEWUCNOSIHEHWEe
obsA3aTenbCTB UMM 3a HeHagnexallee WCMoNnHeHne o00s3aTenbCTB, €CNU  JOKaKeT, YTO HeWCMNoSHeHue
00513aTENbCTB UMM UX HeHaAnexallee MCMoNHeHne NPOon3oLLITo BCreacTBUE HEMPeodonMMON CUlbl, a Takke no
WHLIM OCHOBaHWAM, NPeLYCMOTPEHHBLIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHus noTpedbutena ob ynnare HeycToWku (NeHu), NPesyCMOTPEHHON 3aKOHOM MITM OOTOBOPOM,
nognexart yOgoOBNETBOPEHUIO U3rOTOBUTENEM (UCMONHUTENEM, NpodaBLOM, YMONHOMOYEHHOW OpraHusaumen unm
YMOMHOMOYEHHbBIM NHANBUAYANbHLIM NpeanpuHMMaTenem, UMNopTepoM) B 4OOPOBOIbHOM NOpPsiAKe.

(B pea. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. Mpu yooBneTBopeHMn cynoM TpeboBaHW NOTpeduTensi, YCTaHOBMEHHbLIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButenss  (UCNonmHUTensl, npofaBua,  YNOMHOMOYEHHOW  OpraHuMsauum  WUNM  YrorIHOMOYEHHOro
WMHAMBUOYANbHOrO NPEeANpPUHMMATENS, UMMopTepa) 3a HecobntoaeHne B JOBPOBOSIbHOM NOpsiAKe YOOBIETBOPEHUS
TpeboBaHui NoTpebutens wTpad B pasMepe NATbAECAT NPOLEHTOB OT CyMMbI, MPUCYXOEHHOW CyaoM B Mosb3y
norpeburens.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHnem B 3awwuTy NpaB notpebutens BoiCTynaT 06LECTBEHHbIE 06beanHeEHM noTpebutenen
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

(nx accoumaumm, Cow3bl) UNU OpraHbl MECTHOr0 CamoyrnpaBneHusl, NATbAECAT NPOLEHTOB CYMMbl B3blCKAHHOMO
wTpada nepedncnaiTcsa ykasaHHbIM 06 beauHEHNSIM (MX accoumnaumsm, colo3am) UM opraHam.

Crtatba 14. UMyliecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbLIA BCNeACTBME HeAOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bpend, NPUYMHEHHBIN KWU3HW, 300POBbLI MMM MMYLLECTBY MOTpebuTens BCRNeACTBUE KOHCTPYKTUBHBIX,
NMPON3BOACTBEHHbLIX, PELLENTYPHbIX UMM MHbIX HEJOCTaTKOB ToBapa (paboTbl, yCcrnyru), NoANeXUT BO3MELLEHUIO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MELWlEHUS Bpeda, MPUYUMHEHHOTO BCREACTBME HedocTaTkoB ToBapa (paboThl,
ycrnyru), npu3HaeTcs 3a nobbiM NOTEpneBLUUM HE3aBMCMMO OT TOrO, COCTOSiM OH B [JOrOBOPHbIX OTHOLUEHUSAX C
npoaaBLOM (UCNONHUTENEM) UMW HET.

3. Bpead, NpUYMHEHHbIW XU3HW, 340POBbI0 UMM UMYLLECTBY MOTPeOUTENs, NMOANEXUT BO3MELLEHMIO, ecniu
BpeA NPUYMHEH B TEYEHUE YCTaHOBNEHHOIO Cpoka Cry»KObl U cpoka rogHOCTV ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OmKeH BbiTb yCTaHOBNEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpPOK CryXkbbl MM CPOK FOAHOCTU, HO OH He YCTaHOBMeH, nNnbo noTpebutento He OGbina
npegocTaBreHa nonHas 1 4oCcToBepHas MHgopMaums 0 cpoke CryxObl UNK Cpoke rogHocTH, Nnbo noTpebutens
He 6bin NPOMHMOPMMPOBaH O HEOGXOAMMbIX AEWCTBMAX MO MCTEYEHUW CPOKa CRyXObl UNM cpoka rogHocTn u
BO3MOXHbIX MOCMeACTBUSAX NPU HEBbLINOMHEHUN YyKasaHHbIX AeNcTBui, nmbo Tosap (pe3ynbTaT paboTbl) Mo
NCTEYEeHMN ISTUX CPOKOB MNPEACTaBnseT OnacHOCTb ANA KM3HW W 300pPOBbSl, Bped MOANEXMT BO3MELLEeHWIO
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHWS.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

Ecnn B cootBeTcTtBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMbL) HE
yCTaHoBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bpe MNOANEXUT BO3MELLEHUIO B Criydae ero NpuYnHEHUs B TeYeHne
OecsTU NeT co OHA nepefayun ToBapa (paboTbl) noTpedbuTento, a ecnu AeHb Nepegayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMEHMSA ToBapa (OKOHYaHWS BbINOMHEHNST paboThbl).

Bpen, NpWUMHEHHBbI BCReACTBME HeAOoCTaTKOB ToBapa, MOANEXWT BO3MELLEHMIO NPOAABLOM WK
n3roToBUTENEM TOBapa no BbIGOpy NOTepneBLUEro.

Bpe,u,, I'IpI/ILII/IHeHHbIVI BcrneagcrtenMe HegocTtaTKkoB paGOTbI mnn ycnyru, nognexut BO3MeLleHUIo
ncnonHuTenewm.

4. NarotoBuTeNb (UCMOMHUTENB) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHBIN XWU3HW, 340POBbLI0 UMK
UMyLLecTBY noTpebutenss B CBSA3M C MCMOMb30BaHMEM MaTtepuanoB, o6opyaoBaHMS, UHCTPYMEHTOB U MHbIX
CpPeAcTB, HeobxoauMMbIX AMsi NPOU3BOACTBA TOBAPOB (BbINOMHEHMST paboT, oKkasaHust yCnyr), He3aBMCUMO OT TOrO,
MO3BOSIAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTbL MX 0COObIE CBONCTBA UMK HET.

5. MaroToBuTenb (UCMonHUTEnb, NpoaaseLl;) 0cBo6OXO0aeTca OT OTBETCTBEHHOCTU, ECN OOKaXeT, YTO Bpen
NpUYMHEH BCNeACTBME HEMNpPeodoNIMMOM CUMbl UMW  HapylleHWs noTpebuTeneMm YCTaHOBMEHHbIX NpaBui
UCNOMb30BaHUsA, XpaHEeHUs! UMW TPaHCNOPTUPOBKM ToBapa (paboTbl, ycryru).

CraTtbsa 15. KomneHcauua mopanbHoro Bpega

MopanbHbIi Bpen, NPUYMHEHHbIM NOTPEObUTENto BCNeACTBUE HApYLUEHUS U3rOTOBUTENEM (MCMOMHUTENEM,
NpoAaBLOM, YMOJSIHOMOYEHHOW OpraHusaumeni Wnu YMnorHOMOYEHHbIM WHAMBMAYyalNbHBIM NpeanpuHUMaTenem,
UMNOpTEPOM) NpaB NOTpeduTens, NpegyCMOTPEHHbIX 3aKOHaMU M NpaBoBbiMM akTamu Poccuickon degepaunm,
perynupylowmMy oTHOLWEHMS B obnacTty 3awmTbl npaB notpebutenen, Nognexut KOMNeHCaAUUM NpUYMHUTENEM
Bpeda npu HanuumMm ero BuHbl. Pasmep komneHcauum MopanbHOro Bpeaa onpenensercs cyaoM U He 3aBUCUT OT
pasMepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauusi MmopanbHOro Bpefa ocyLlecTBMASEeTCA HE3aBMCKMMO OT BO3MELLLEHMS UMYLLECTBEHHOIO Bpeaa M
NMOHECEHHbIX NOTpebnTenem yobITKOB.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. oT 18.04.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc

" sawuTe Npas noTpe6uTEnei” Hata coxpaHenus: 20.08.2018

Ctatbsa 16. HepeicTBUTENBHOCTL YCITIOBUM AOrOBOPa, YWEMISAOWMX NpaBa noTpebutens

1. YcnoBus [oroBopa, yLWeMnsioLwme npaea notpedbutens no cpaBHEHMIO C NpaBuiamu, yCTaHOBEHHbIMA
3aKOHaMKM MM MHBIMW NpPaBoBbIMU akTamu Poccuiickonn depepaumm B obnactu 3alimTbl nNpaB notpebutenen,
npu3HalTCca HeaeNCTBUTENBHBIMU.

Ecnn B pe3ynbTate UCNOJIHEHNA OOrosopa, ywemMndaruwlero npasa FIOTpeGVITeJ'IFl, Y HEero BO3HUKIN y6bITKVI,
OHU noaneXxat BoO3MeLleHNIo n3arotoemtenem (I/ICI'IOJ'IHVITeJ'IeM, I'IpO,EI,aBLLOM) B NOJSIHOM obbeme.

2. 3anpewaetca obycnosnueatb npuobpeTeHMe ogHUMX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuoGpeTeHneM MHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HapyLLEHUs ero
npaea Ha cBOOOAHLIN BbIOOp TOBapoB (paboT, ycnyr), BO3MELLATCA NPOOABLOM (MCMOMHUTENEM) B MOJSTHOM
obbewme.

3anpelaeTca obycrnoenvMeaTtb yooBneTBOpeHWe TpeboBaHui noTpebuTtenen, npeabsaBnsemMbiX B TeveHue
rapaHTUHOrO CpPoKa, YCNOBUSIMU, HE CBA3aHHbIMY C HegocTaTkamun ToBapoBs (paboT, ycnyr).
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpogasey (McnonHMTENb) HE BnNpaBe 6e3 cornacusi NoTpeduTensa BbINOMHATL AOMNOMHUTENbHbIE PaboThl,
ycnyrn 3a nnaTy. [MoTpebutenb BnpaBe OTKas3aTbCA OT onnaTtbl Takux paboT (ycnyr), a ecrnv OHW OmnfayeHbl,
noTpebutens BnpasBe noTpeboBaTb OT npogasBua (MCMNOMHMTENS) BO3BpaTa ynnadeHHouW cymmebl. Cornacve
notpebutensa Ha BbINOMHEHNE [OMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnseTrcs npoaasLOM
(ncnonHuTenem) B NUCbMEHHON hopMe, eCnmn NHOEe He NPeayCMOTPeHo deaepanbHbiM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Crtatba 16.1. ®opmMbl U NopsALOK onnaTtbl NpU Npojaxe TOBapoB (BbIMNONMHEHMU pPaboT, okaszaHUKU

ycnyr)
(BBegeHa depgepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. MpopaeeL, (ncnonHutenb) o0b6s3aH obecneynmTb BO3MOXHOCTb OMfaTtbl ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHNSA HAUMOHAamNbHbIX MNNATEeXHbIX WHCTPYMEHTOB, a TakkKe HanuWyHbIX pacdyeToB Mo BblIGoOpy
notpeburens.

O6sa3aHHOCTb 06ecnednTb BO3MOXHOCTbL onnaThl ToBapoB (paboT, ycnyr) ¢ UCNonb30BaHNEM HaLMOHarbHbIX
NNaTeXHbIX UHCTPYMEHTOB B paMKax HaLMOHaNbHOW CUCTEMbI MMaTEeXHbIX KapT pacnpocTpaHseTcs Ha npoaasua
(McnonHuTEnst), y KOTOPOro Bbipyyka OT peanusaumu ToBapoB (paboT, ycnyr) 3a npealecTBYOWUIA KaneHaapHbIn
rog NpeBbILLAET COPOK MUMIMOHOB pybnei.

Ecnu mecTo onnatbl ToBapoB (paboT, ycryr) HaxoguTcs B MecTe, rae He NpegoCcTaBnsoTea yenyri goctyna
K  nogBwxHOW  pagumoTenedOHHOMW  CBSA3M U (MnM)  CpeAcTBaMm  KOMMEKTMBHOro  goctyna K
NHOPMALIMOHHO-TENEKOMMYHUKaLoHHon cetn  "WHTepHeT", npogasey (McnonHwuTensb) ocBoboxpjaeTcd OT
06sa3aHHOCTM obecneynTb B 9TOM MeCTe BO3MOXHOCTb OnfaTtbl ToBapoB (paboT, ycnyr) C MCMNonb3oBaHUEM
HaUMOHambHbIX NIIATEXHbIX NHCTPYMEHTOB.

Mpogasey ocBoboxagaeTcd oT 06593aHHOCTM 06ecneYnTb BO3MOXHOCTb OnfaTbl TOBAPOB C MCMOb30BaHMEM
HaUMOHarbHbIX MAATEXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, Bblpy4yka OT peanusauuum TOBapOB B KOTOPOM
COCTaBrsieT MeHee NSATU MUNTIMOHOB pybren 3a NpeaLecTBYOLUIA KaneHaAapHbIn rog.

(n. 1 B peq. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycrnyr) MOXeT NMPOU3BOAMTLCA NOTPebuTenem B COOTBETCTBMM C YKa3aHWEM
npogasua (MCNOMHUTENSA) MyTeEM pacyeToB 4epe3 CYOLEeKTOB HaAUMOHANbHOW  MMATEXHOW  CUCTEMB,
OCYLLECTBMALMX OKa3aHWe NnaTexHbIX YCryr B COOTBETCTBUM C 3aKkoHogaTenscTBOM Poccuickon ®enepaumm o
HaUMOHarnbHOW MNNaTeXHOW CUCTEME, €CNM WHOE He YCTAHOBIEHO dendeparnbHbIMU 3aKOHAMU WM UHLIMU
HOpMaTMBHbLIMU NpaBOBbLIMU akTamn Poccunckon degepaumn.

3. MNMpun onnaTte ToBapoB (paboT, ycnyr) HanMYHbIMN AEHEeXHbIMU CpeacTBaMu ob6s3aTenscTBa noTpebutens
nepea NpoAdaBLOM (UCMONHUTENEM) Mo onsiate ToBapoB (paboT, ycrnyr) CUMTaKOTCA UCMOINTHEHHBIMU B pasMepe
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HanU4HbIX AEHEeXHbIX cpeacTB npoaasuy (UCMOMHUTENO)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsoWweMy AeATENbHOCTb MO NpueMy nnaTtexen Muandyeckmx nuy,.

lMpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda nNpenoCTaBNAeMbIX MOTpedbuTenemM HanuyHbIX
OEHEeXHbIX cpefdcTB 06e3 oOTKpblTUs OaHKOBCKOro cyeTa obssaTenbcTtBa noTpebuTens nepea npogaBLOM
(vcnonHutenem) no onnaTte ToBapoB (paboT, ycnyr) CYMTAKOTCS UCMONTHEHHBIMWN B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHeCeHMsi noTpebuTenem HanuyHbiX OEHEXHbIX CPeACTB KpeAMTHOW opraHu3aumy nmbo
GaHKOBCKOMY MNNaTteXHOMy areHTy (cybareHTy), OCylWecTBASWNM AeATenbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon egepauum o HauMOHANbHOWM NNaTEXHOW CUCTEME.

lMpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B pamMkax MpuMeHsieMbiX hopm
Ge3Hanu4yHbIX pacyeToB 00s3aTenbcTBa NOTpPebuTens nepeg NpoAdaBLOM (MCMOMHWTENEM) MO onfnate ToBapoB
(paboT, ycnyr) cunTaroTCa UCMOMHEHHBIMU B CYMMeE, YKa3aHHOW B pacrnopshKeHUn O nepeBoae AEeHEXHbIX CPeacTB,
C MOMEHTa NoATBEPXKOEHMS ero NCNoNHeHns obcnyxmBatoLlen NoTpedbuTens KpeauTHOM opraHn3aumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLEHUN
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuyHbie LieHbl B 3aBUCMMOCTWM OT crnocoba mx onnaTbl NocpencTBOM
HaNU4YHbIX pacyeToB UMM B paMKax NpMMeHsieMbiX OpM Be3HaNUYHbIX pacyeToB.

5. lNMpogasey (MCNONHWUTENbL) HECeT OTBETCTBEHHOCTb 3a BO3HUKWME Yy noTpebutens yObITKU, Bbi3BaHHbIE
HapyLleHvem TpeboBaHWMi NyHKTa 1 HacTosLEen cTaTbu.

Cratbsa 17. Cyaeb6Has 3awmTa npaB noTpebutenen

1. BawwTa npaB noTpebuTtenen ocyLecTBNsSeTCA Cyq0M.

KoHcynbTaHTlmoc: npumeyaHue.
C 3 ceHTs6psa 2018 ropa PepepanbHbiM 3akoHOM OT 04.06.2018 N 133-®3 nyHkT 1 cTtatbm 17 gononHsaeTcs
HoBbIM ab3auem. CMm. TekcT B OyayLuen pegakuun.

2. Nckun o 3awmte npas I'IOTpe6VITeJ'IeIZ MoryT ObITb npenbAaBrieHbl No Bbl60py nctua B Cya no MecTy:

HaxoxaeHuna opraHun3auunm, a eclin OTBETYMKOM ABJIAETCA I/IHﬂ,MBVIﬂ,yaJ'IbeIIZ npegnpuHunMmartesb, - €ero
XUTernbCTBa,

XuUtenbcrtBa Unn I'Ipe6bIBaHI/IF| ncrTua;
3aKIMto4YeHnA Unn NCroJiHeEHNA Aoroesopa.

Ecnu nck kK opraHusaumm BelTEKaeT U3 AEATENBHOCTU ee hunmnana unu NnpeacTaBUTeNbCTBa, OH MOXET ObiTh
npegbsiBIeH B Cyf, NO MECTY HaxoXAeHns ee ounmnana unu npeacraBuTeNnsbCTBa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. MoTpebuTenu, MHble UCTUBI NO UCKaM, CBA3aHHbLIM C HapyLIEHUEM NpaB noTpebutenen, ocesoboxgarTca
OT ynnaTbl rOCyAapCTBEHHOW MOLUSMHbI B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccunckon degepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Masa Il. 3ALLUUTA MPAB NOTPEBUTENEN NMPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

CrtaTtbs 18. MpaBa noTpebuTensi npu obHapyxeHun B ToBape He4O0CTaTKOB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutenb B cny4ae obHapyXeHus B ToBape HeJOCTaTKOB, ECNIN OHM He BbiNy OroBOpeHbl NPOAaBLIOM,
no cBoeMy BbiGOpY Brnpase:
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

notpeboBaTb 3aMeHbl Ha TOBap 3TON XXe Mapku (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow Xe ToBap APYron Mapku (Mogenwn, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LeHbI;

I'IOTpEGOBaTb copa3MepHOro ymeHblueHus I'IOKyI'IHOVI LEHbI;

I'IOTpe6OBaTb He3ameanuTensHoro 6e3B03Me3qHOro YCTpaHEeHUA HeOoCTaTKOB TOBapa WM BO3MeLleHUusA
pacxoagoB Ha Ux ncnpasneHne n0Tpe6|/|TeneM nnn TpeTbnM JIMLOM;

oTKasaTbCA OT WCMOJSIHEHWS JOroBopa Kynnu-npojaxu u notpeboBaTb Bo3BpaTa YnradeHHOW 3a Tosap
cymmbl. Mo TpeboBaHuMIO NpogaBLa 1 3a ero cHeT NoTPebuTenb AOMKEH BO3BPaTUTL TOBAp C He4OCTaTKaMu.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakkKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCMeaCTBME NPOAaXu ToBapa HeHagnexallero kayectBa. YObITkM BO3MeELLAOTCA B CPOKW, YCTAHOBMEHHble
HacTosWwmMM 3aKOHOM AN yAOBNETBOPEHUsi COOTBETCTBYHOLLMX TpeboBaHui noTpebuTens.

B OTHOWeHUN TexHN4Yeckn CnoXHOro ToBapa notpebuTenb B criydyae OOHapyXeHUs B HEM HedoCTaTKoB
BnpaBe OTKas3aTbCH OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpeboBaTb BO3BpaTa ynnavyeHHON 3a Takou
TOBap Cymmbl Nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW Xe Mapku (MOAenu, apTukyrna) unu Ha
Takowm >xe TOoBap ApYyroh Mapku (mMogenu, apTukyna) C COOTBETCTBYHOLLMM MepepacyeToM MOKYNMHOW LEHbl B
TeyeHne nATHaguaTV AHen Co AHA nepegaym notpebutento Takoro ToBapa. [1o0 ncreyeHun aToro cpoka ykasaHHble
TpeboBaHWsA noanexaTt yaoBNeTBOPEHNIO B OOHOM U3 CeayloLwWwux cyyaes:

06Hapy>|<eHV|e CyLeCTBeHHOro HegoctaTka ToBapa,;
HapylwleHne yCTaHOBJIeHHbIX HAaCcTOoALWLNM 3aKkoHoMm CPOKOB yCTpaHeHUA HeaJOCTaTKOB TOBapa;

HEBO3MOXHOCTb UCNOJNIb30BaHNUA TOBapa B TeYeHue Kaxgoro roaa FapaHTVIVIHOFO CpoOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHel Bcneacreme HEeOOHOKPAaTHOro yCTpaHeHUA ero pasfimyHbliX He4OCTaTKOB.

lMepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpaButenbsctBom Poccuiickon ®epepauun.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHusi, ykasaHHble B NyHKTe 1 HACTOsILLEN cTaTbM, NpeabsaBnstoTcs noTpebutenem npoaasuy nnbo
YNOSTHOMOYEHHOW OpraHM3aLmMmn Unu ynonHOMOYEHHOMY MHANBUAYaNbHOMY NpeanpuHuMmaTento.
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npeabsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M NATOM nyHkTa 1
HacTosILLeNn cTaTbW, W3rOTOBUTESNHO, YMOSTHOMOYEHHON OpraHu3auMu MM YrnorTHOMOYEHHOMY WMHAMBUAYarbHOMY
npeanpuHMmarento, MMNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-®3)

BmecTo npegbaBneHns atux TpeboBaHuin noTpebuTenb BnpaBe BO3BpaTUTb U3rOTOBUTEND UMM UMMOPTEPY
TOBap HeHaasexallero kayectsa u notpebosaTtb Bo3BpaTa yrnrayeHHON 3a HEro CyMMbI.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - PegepanbHbin 3akoH 0T 25.10.2007 N 234-93.

5. OTcyTCTBI/Ie y ﬂOTpe6VITeJ'Iﬂ KaCCOBOIro Ui ToBapHOro 4eka nnbo nHoro OOKYMeHTa, ya4OCTOBEPALNX
(*)aKT N yCNnoBuA NMOKYMNKW TOBapa, He ABNAeTCA OCHOBaHUEM A4 OTKa3a B yaoBJ1IeTBOPEHUN ero Tpe6OBaHI/II7I.

MpopaBey (M3roToBUTENDL), YMOMHOMOYEHHAsi OpraHuM3auusi WM YNoJIHOMOYEHHbIN  MHAMBUAYANbHbINA
npeanpuHumaTtens, uMnoptep o6s13aHbl NPUHSATL TOBap HeHaaflexallero kayectsa y noTpebutens v B cryyae
HeobXoAMMOCTM NMPOBECTU NPOBEPKY kadecTBa ToBapa. [oTpebuTenb BnpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O nMpuvyMHax BO3HWMKHOBEHUS HELOCTaTKOB ToBapa MpofaBel (M3roToBUTENb),
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

YMOMHOMOYEHHas opraHu3auusa unu ynosiHOMOYEHHbIN UHAMBUAYANbHbBIA NpeanpuHuMartens, uMmnoptep ob6s3aHbl
NpOBECTM 3KCNepTU3y ToBapa 3a CBOW CYET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBMNEHHbIE CTaTbsMM
20, 21 wn 22 HacTtosAwero 3akoHa Ans yOOBNETBOPEHUS COOTBETCTBYKOLWMX TpeboBaHun noTpebutens.
MoTpebuTtens BnpaBe MNpPUCYTCTBOBaTb NPWU MpOBEAEHWM 3IKCMEPTU3bl TOBapa W B Criyyae Hecornacus c ee
pe3ynbTaTtaMy OCMOPUTb 3aKITOUYEHME TaKoW 3KCNepTM3bl B CyaebHOM nopsiake.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KCnepTu3bl TOBapa YCTaHOBIIEHO, YTO €ro HegocTaTKM BO3HUKNW  BCIeAcTBUE
0bCcTOoATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAasel, (U3roToBUTENb), NOTPebuTens 0653aH BO3MECTUTbL NpoaaBLy
(n3roToBuTEMIO), YNONMHOMOYEHHON OpraHu3auum unuv ynosiHOMOYEHHOMY MHAMBUAYaNbHOMY npeanpuHMMaTento,
UMNopTepy pacxodbl Ha NPOBeAEHME IKCMEPTU3bl, a Takke CBA3aHHbIE C ee NPOBeAEeHMEM PacXodbl HAa XpaHeHune
N TPaHCNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MNpopaBel (M3roTOBUTENb), YMNOMHOMOYEHHAs OpPraHU3aumMs WM YNONHOMOYEHHbLIN WMHAMBUAYaNbHbIN
npegnpvHumMaTernb, UMMNOpPTEP OTBEYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBIEH FapaHTUIHbLINA CPOK,
€cnv NoTpebuTenb JOKaXKET, YTO OHW BO3HMKNN A0 Nepeaayn ToBapa noTpebuTento unm no npuyMHam, BO3HUKLLMM
[0 3TOro MOMeHTa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIN CPOK, npodaBel (M3roTOBUTENb),
YNOSIHOMOYEHHAA OpraHu3aunst Unm ynonHOMOYEHHbIA MHAUBMAYalbHbIA NpegnpuHMMaTtenb, UMNopTep oTBeyaeT
3a HeJoCTaTKu TOBapa, eCnn He JOKaXeT, YTO OHW BO3HWKNK Mocne nepegady ToBapa notpebutento BcrneacTene
HapyLweHus noTpeduTtenem npasun UCMNONb30BaHUNA, XPaHEHUSA UMW TPAHCMOPTUPOBKM TOBapa, EVCTBUN TPETbUX
nvy UM HeNPeoaoNIMMON CUNbI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egeparnbHbIM 3akOHOM OT 17.12.1999 N 212-d3)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom 6onee nAaTv KMnorpammMoB ANs PEMOHTA, YLEHKM,
3aMeHbl M (MnKn) BO3BpaT MX MOTPebWTEento OCyWwecTBNAITCA cCunamMu M 3a cyeT npogasua (M3rotoBuTens,
YNOSIHOMOYEHHOW OpraHusaummM WM YNosfIHOMOYEHHOro MHAMBWAYaNbHOrO MpeanpuHuMmatens, umnopTepa). B
criydae HeucnomnHeHuss pfaHHowW o6si3aHHOCTM, a Takke npu OTCYTCTBMM npoAdaBua (M3roToBUTENS,
YNONTHOMOYEHHON OpraHu3aumMn unu YnoriHOMOYEHHOr0 WHAUBMAYaNbLHOro npeanpuHMMaTens, mmnoprtepa) B
MecTe HaxoxgeHus notpebutens gocrtaBka WM (MnM) BO3BpAT YyKa3aHHbIX TOBApOB MOMYT OCYLLECTBAATHCS
notpebutenem. lpu 3TOM npogasel (M3roTOBUTENb, YMOMHOMOYEHHas opraHusauus WM ynorHOMOYEHHbIN
WHAMBMAOYanNbHbBIA NpeanpuHMMaTens, umnopTtep) obs3aH BO3MeCTUTb NOTPebuTento pacxodbl, CBA3a@HHbIE C
AO0CTaBKOM 1 (UNK) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatbs 19. Cpoku npeabABneHus notpeéutenem Tpe6oBaHUN B OTHOLIEHUN HEJOCTAaTKOB TOBapa

1. MNoTpebutenb BnpaBe NpegbsBUTL NPEAYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHUs K
npogasuy (M3roTOBMTENMO, YMOSIHOMOYEHHOW OpraHmMsauum WM YNONIHOMOYEHHOMY  WHAMBUAOYAINbHOMY
npeanpuHUMaTernto, WUMMNOpPTEPY) B OTHOLWIEHWM HEOOCTAaTKOB TOBapa, €Crv OHW OBHapyXeHbl B TedeHue
rapaHTUINHOIO CPOKa MM CpoKa rogHOCTM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeEHMM TOBaApOB, Ha KOTOPblIE rapaHTUMHbIE CPOKM WM CPOKM TFOOHOCTU HE YCTaHOBIIEHDI,
noTpebuTtens BnpaBe NpeAbsBUTL yKasaHHble TpeboBaHUs, ecrim HedoCTaTkM TOBApOB OOHapYXXeHbl B pa3yMHbIN
CPOK, HO B npegenax [OBYX NeT CO AHA nepejadn ux notpebutento, ecnu Gonee AnUTENbHbIE CPOKUA He
YCTaHOBMEHbI 3aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MapaHTUMHBIA CPOK TOBapa, a TakKe CPOK ero cnyxObl ucuucrsieTtcs Co AHA nepefayn ToBapa
noTpebuTtenio, ecnu MHOEe He NpedycMOTPEeHO AOroBopoM. Ecnu AeHb mepegayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM NCHUCHAIOTCA CO AHSA U3roTOBMNEHNA ToBapa.
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBM, OAeXAbl M NPOYUX) ITU CPOKU WMCHUCHISIOTCH C MOMEHTa HaCTYMneHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HACTYMNIIEeHNss KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccumnckon
deaepaummn NCXOAA U3 KTMMATUYECKMX YCIOBUI MeCcTa HaxoXaeHns notpebutenein.

Mpu npopaxe ToBapoB no obpasuam, Mo no4yTe, a Takke B CNy4vasx, €CriM MOMEHT 3aKIi4YeHUss Aorosopa
Kynnu-npogaxm M MOMEHT nepefayn ToBapa NoTpebuTento He coBnagalT, 3TU CPOKUM UCHUCHSIIOTCA CO AHS
JOCTaBKM ToBapa noTpebutento. Ecnn notpebutenb nuieH BO3MOXHOCTM WCMONb3oBaTb TOBap BCreACTBME
06CTOATENBLCTB, 3aBUCALMX OT MpodaBla (B 4YacTHOCTM, TOBap HyXZaeTcsa B chneuuanbHOW YCTaHOBKE,
MOAKINIYEHUN UK cOopKe, B HEM UMEKTCS HeQoCTaTKWN), rapaHTUNHBIN CPOK HE TEYET A0 YCTpPaHeHUs NpoaaBLOM
Takux obctoaTenbcTB. Ecnu oeHb QocTaBKkK, YCTAHOBKM, NOAKMOYEHUS!, COOpPKM ToBapa, YCTPaHeHWUs! 3aBUCSILLNX
OT npoaaBua obcToATeNbCTB, BCNEACTBUE KOTOPbIX NOTPEOUTENb HE MOXKET UCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaennTb HEBO3MOXHO, 3TU CPOKM UCYMCNSKOTCH CO AHSA 3aKN0YeHUs orosopa Kynnu-npoaaxu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTM TOBapa onpegendaeTcda nepnoaom, UcHMcndemblM CO OHA M3roToBleHUA ToBapa, B Te4YeHune
KOTOpPOro OH npuroaeH K WCNoJib30OBaHUKO, WIn aaTton, po HacTynneHunda KOTOpOVI TOBAp npurogeH K
MCNOJ1b30BAHUIO.

MpoAoMKUTENBHOCTL CPOKa FOAHOCTM TOBapa AO0J/KHA COOTBETCTBOBaTb 0Os3aTenbHbiM TpeboBaHUAM K
6e3onacHoCcTu ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMIEKTYOLWNE U3AeNUs U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTUiiHbIE CPOKM Ha KOMMMEKTYOLWME U3aenmsa 1 cocTaBHble YacTU UCHUCHSIOTCS B TOM Xe rnopsiake,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

[apaHTWNHbIE CPOKM Ha KOMMMEKTYWLMe M3Oenus M COCTaBHble 4YacTM ToBapa CYUMTAKTCSl paBHbIMU
rapaHTMAHOMY CpPOKY Ha OCHOBHOE W3[enue, eCnu WHOe He YCTaHOBMeHO aoroBopoM. B cnyyae, ecnu Ha
KOMMMeKTYylolEee U3Oenue M COCTaBHYK YacTb ToBapa B [OroBOpe YCTAHOBIEH rapaHTWUMHBLIA CPOK MeHbLUEW
NPOAOIIKUTENBHOCTA, YEeM TrapaHTUIHBIA CPOK Ha OCHOBHOE uW3fenue, noTpebutens BnpaBe MNpeabsBUTb
TpeboBaHWsA, CBsi3aHHble C HegocTaTKaMy KOMMIEKTYIOLLEro M3genus M COCTaBHOW YacTu ToBapa, Npu KX
obHapy>XeHUn B Te4YeHWe rapaHTUAHOIO CpoKa Ha OCHOBHOE M3aenue, eCnu UHOE He NPeAYCMOTPEHO JOFOBOPOM.
(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH FapaHTUMNHbBIA CPOK Gonbluer NpOOOSHKUTENBHOCTH, YeMm
rapaHTUAHbBIN CPOK HA OCHOBHOW TOBap, NoTpebuTens BNpaBe nNpeabsaBuTb TpeOOBaHUS B OTHOLLEHWUN HE4OCTaTKOB
TOBapa Npuv yCnoBMK, YTO HeJOCTaTKN KOMMNIEKTYLWero nsaenus obHapyxeHbl B Te4eHWe rapaHTMNHOIO Cpoka Ha
3TO U3genvie, He3aBNCUMO OT UCTEYEHUS rapaHTUINHOrO CPoKa Ha OCHOBHOWM ToBap.

4. CpoKku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASTCA 0O CBeAeHUst NoTpebutens B MHpopMauum o ToBape,
npeaocTaBnsieMon NoTpebutento B COOTBETCTBMM €O cTaTbel 10 HacTosawero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HegocCTaTkM ToBapa OBHapyXeHbl NoTpebutenem no UCTEYEHUU rapaHTUMHONO CpoKa, HO B Mpedenax ABYX neT,
noTpebutenb BnpaBe npeabsABUTb Npodasly (M3roToBuTento) TpeboBaHusl, NpeaycMOTpeHHble cTaTben 18
HacTosilero 3akoHa, ecnu JOoKaXeT, YTO HeJoCTaTKu ToBapa BO3HMKMIM OO ero nepegayn notpebutento unum no
npuyYnHaM, BO3HUKLLIMM [0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B Cchy4yae BbiABNEeHUA CyWeCTBEeHHbIX HeadOoCTaTKoOB ToBapa I'IOTpe6I/ITeJ'Ib Brpaese npeabABUTb
N3roToBuUTEso (yﬂOJ'IHOMO‘-IeHHOI7I opraHunsaumm mnnm ynonHOMO4YeHHOMY uHauBuayaribHOMY npeanpuHnMarternio,
I/IMﬂOpTepy) Tpe6OBaHI/le 0 6e3B03mMe3gHOM YCTpaHEeHUN Taknx HeJOCTaTKOB, €ClM AOKaXeT, YTO OHW BO3HUKIN OO
nepegayn toeapa FIOTpe6MTeJ'HO nnn no npnvynHam, BO3HUKLWLKM OO0 3TOro0 MOMEHTa. YkasaHHoe Tpe6OBaHl/|e MOXeT
ObITb npengbAaBiieHo, eCliin HeaoCTaTKM ToBapa 06Hapy)KeHbI no nctedeHun OByx net Cco OHA nepenadvn toBapa
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

notpebuTento, B Te4eHne yCTaHOBMEHHOIO Ha TOBap Cpoka crnyxbbl Unu B Te4eHne OeCcATU NET Co AHS nepeaayu
TOBapa NoTpebuTento B cryyae HeyCcTaHOBMEHUSa cpoka crnyxbbl. Ecnu ykasaHHoe TpeboBaHne He yooBneTBOPEHO
B TeueHue ABauaTtu OHEW CO OHA ero npeabsiBreHus notpedutenem mnm obHapyXeHHbIN UM He4OCTaToOK ToBapa
SIBNAETCHA HEYCTPaHUMbIM, NOTpebuTens N0 CBOEMY BbIOOPY BNpase NpeabsBUTb M3roTOBUTENHO (YNONHOMOYEHHON
opraHu3aumm  WnyM  YNoriHOMOYEHHOMY  WHAMBWMAYanbHOMY  NPeanpuUHMMAaTtento,  MMMNopTepy)  WHble
npegycMoTpeHHble NyHKTOM 3 ctaTtbn 18 HacToswero 3akoHa TpeboBaHWst unNn Bo3BpaTUTb TOBap M3roToBUTENHO
(YynOrTHOMOYEHHON OpraHM3auuyM Unu ynosIHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMAaTEnto, MMMopTepy) M
notpeboBaTb BO3BpaTa ynnayeHHOW AEHEXHON CYMMbI.

(n. 6 B peq. PenepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Ctatba 20. YcTpaHeHMe HeAoCTaTKOB ToBapa usrotoButesrieM (npoaaBLOM, YMNOSHOMOYEHHOWM
opraHusauuvein unu ynosiHoMo4eHHbIM UHAUBUAYaNbHbIM NpeanpuHUMaTenemM, MMNOpTepomMm)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHns HegoCcTaTKOB TOBapa He onpefeneH B NUCbMEHHOW hopme cornalleHnemM CTOPOH,
3TW HegocTaTKM AOMKHbl OblTb YCTpaHeHbl u3rotoBuTenem (MpogaBLOM, YNOSHOMOYEHHON OpraHusauuen unm
YNOSIHOMOYEHHbIM ~ MHAMBUAYaNbHLIM  NpeAnpuHMMaTeneM, WMMOpPTepoM) He3ameanuTenbHO, TO €eCTb B
MWHUMarbHbIA CPOK, OO BLEKTVBHO HEOOXOAMMBIVM ANA UX YCTPAHEHMS C y4eToM 0OblMHO NprMeHsiemoro cnocoba.
Cpok ycTpaHeHMss HeJoCTaTKoB TOBapa, onpeaenseMblii B MMCbMEHHOW hopMe cornalleHueM CTOPOH, HEe MOXeT
npeBbIWaTh COPOK NATb AHEW.

B cnyyae, ecnn BO BpeMsi YCTpaHEHMS HeLOCTaTKOB ToBapa CTaHET OYEBMAHbIM, YTO OHW He OyayT
yCTpaHeHbI B OMpeAeneHHbIn cornalleHnem CTOPOH CPOK, CTOPOHbI MOMYT 3aKIUYUTb COrfnalleHne 0 HOBOM CpOoKe
yCTpaHeHus1 HegoCTaTKoB, ToBapa. [1pn 9TOM OTCYTCTBME HEOOXOAMMBIX ANsl YCTpaHeHUs HeaOoCTaTKOB ToBapa
3anacHbIX JacTten (getanen, matepuanos), 060pyaoBaHUst UK NOAOOHbIE MPUYMHBI HE SABMISKOTCS OCHOBAHWEM
ONs 3aKMNoYeHUs cornaleHnss 0 TakOM HOBOM CpOKe W He OCBOOOXAalT OT OTBETCTBEHHOCTW 3a HapylleHue
CpokKa, onpeaeneHHoro cornaweHMeM CTOPOH NepBOHaYanbHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHWM TOBapoB ANMTENBHOIO MONb30BAaHWS M3rOoTOBUTENb, NpodaBel, NGO YNONMHOMOYEHHas
opraHusaumsi wWnu yNofHOMOYEHHbIA UHAMBMAYANbHBIN  NpeanpuHuMaTens o06s3aHbl Npu  nNpegbaABAeHUU
notpeburenemMm ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN CPOK ©e3BO3ME3OHO MpefocTaBuTb NoTpebutento Ha
nepvo4 pPeMoHTa ToBap ANUTENbHOrO MNOMb30BaHMs, 06nagaroLmnn 3TUMK KE€ OCHOBHBIMK MOTPEOUTENBCKUMM
cBovicTBamu, obecneymB JOCTaBKy 3a CBOM cyeT. [NepeyeHb TOBapoOB ANWUTENBLHOIO MOMb30BaHWSA, Ha KOTOpble
yka3aHHoe TpeboBaHVe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [NpaButenscteoM Poccunckon ®enepavmn.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

3. B cnyvyae ycTpaHeHus HegoCTaTKOB ToBapa rapaHTUMHBIA CPOK HA Hero mpogfieBaeTcd Ha nepwog, B
TeYeHne KOTOPOro ToOBap He UCMNOMb30Bancs. YkasaHHbIA Neproa ncuncnsaeTcs co agHa obpaleHnsa notpebutens c
TpeboBaHveM 06 ycTpaHeHUM HeQoCTaTKOB TOBapa [0 OHS Bbldady €ro no OKOHYaHum pemoHTa. [pu Bbigaye
ToBapa W3roToButenb (NpoAaBel, YMONHOMOYEHHasi OpraHu3auus WM YNONHOMOYEHHbIA WHAMBUOYAIbHbIN
npegnpvHumaTtenbs, MnopTep) 0683aH NpefocTaBUTb B MMCbMEHHON hopme noTpebuTento nHgopmauuio o gate
obpalueHns notpebutensa c TpeboBaHvem 00 ycTpaHeHUWM OBHapyXeHHbIX MM HedocTaTKkoB ToBapa, O Aare
nepegayn ToBapa notpebutenem Ansd ycrpaHeHUs HeAOCTaTKOB ToBapa, O AaTe YCTpaHeHUs HeJoCTaTKoB ToBapa
C uX onucaHumeMm, o6 MCMONb30BaHHbIX 3anmacHbIX YacTsax (OeTansx, marepuanax) U O gaTe Bblgaunm ToBapa
noTpebuTento No OKOHYaHWUM yCTpaHeHNss He4OCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn ycTpaHeHNN HeOOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U3genus nnm cocTaBHOM
YacTU OCHOBHOIO M3AENus, Ha KOTOPble YCTAHOBMEHbI rapaHTUMHbBIE CPOKM, HA HOBbIE KOMIMMEKTYIOLLEE nsgenuve
W COCTaBHY 4YacTb OCHOBHOIO U34enus yCTaHaBMMBAETCSA rapaHTUNMHBIA CPOK TOW >Ke NPOLOIPKUTENBHOCTHU, YTO
M Ha 3aMEHEHHblE KOMMIEKTYIOLLEE W3AenvMe WM COCTaBHYK YacTb OCHOBHOMO W3LENus, €crim MHOe He
NnpenycMoOTPEHO [OOrOBOPOM, U FapaHTUIAHBIA CPOK MCHUCIISIETCA CO OHSI BblAayu NoTpebutento 3Toro toBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratbsa 21. 3ameHa ToBapa HeHaanexaliero Ka4yecTBa
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

1. B cnyyae obHapyxeHua notpebutenem HegoCTaTKOB TOBapa U NpeabsaBneHns TpeboBaHMs O ero 3ameHe
npogasey,  (M3roToBUTENb,  YMOMHOMOYEHHAd  OopraHuM3auus  WUNu - YNONTHOMOYEHHbIN  MHAMBUAYaNbHbIV
npeanpuvHUMaTenb, MMnopTep) ob6s3aH 3aMeHUTb TakoW TOBap B TEYEHWEe CeMU OHel CO OHSA NpeabsBheHus
yKasaHHOro TpeboBaHusi noTpebutenem, a Npy HeOOXOOAMMOCTU LOMOJIHUTENBHOW MPOBEPKM KavecTBa TaKoro
TOBapa NpogaBLOM (M3roToBUTENEM, YNOJTHOMOYEHHOW OpraHM3auuen Unn yrnorHOMOYEHHbIM MHAMBUAOYATbHBIM
npeanpuvHMMaTenemM, MMMNOPTEPOM) - B TEYEHUE ABadLaTh AHEN CO OHsSI NpeabsBreHns yka3aHHOro TpeboBaHus.

Ecnn Yy npoaasua (VI3I'OTOBVITeJ'Iﬂ, yrIOJ'IHOMO'-IeHHOVI opraHnsauunm nnn ynosiHOMO4eHHOro nHonemnayanbHOro
npegnpunHnmaTtens, I/IMI'IOpTepa) B MOMEHT npegbaBieHna Tpe6OBaHI/IF| OTCYTCTBYET Heob6xoauMbI Onsi 3aMeHb!
TOBap, 3aMeHa JOoJKHa ObITb npoeeaeHa B Te4eHne MecdLla Co AHA npeabABlieHNA Takoro Tpe6OBaHVIF|.

B panoHax KpanHero CeBepa u npupaBHEHHbIX K HUM MeCTHOCTSX TpeboBaHue notpebutenss 0 3ameHe
ToBapa MOANEXWT YOOBNETBOPEHUIO MO €ro 3asABfEHW0 B CPOK, HEOOXOAMMbIV ONA O4YepedHOW [OCTaBKu
COOTBETCTBYHLLErO TOBapa B 3TW palioHbl, B Criy4yae OTCYTCTBMSA y npoAaBua (M3roToBUTENsi, YMOSTHOMOYEHHON
opraHu3aummM WnM ynosIHOMOYEHHOro WHAMBUAYANbHOTO MpeanpuHUMaTens, umnopTepa) HeobxoauMMoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHOro TpeboBaHus.

Ecnn gns 3amenbl TOoBapa Tpebyetcs 6onee cemu gHen, no TpebosaHumio notpebutena npogasey
(n3roToBUTENb NMMBO YNOMHOMOYEHHas OpraHM3aums Uy ynorTHOMOYEHHbIA MHOMBUAYarbHbIA NPeAnpuHUMaTenb)
B TeYeHVe Tpex AHeWn Co OHSA npeabsBreHns TpeboBaHMsa O 3aMeHe ToBapa 0bs3aH 6e3Bo3Me3HO NpeaoCcTaBUTb
noTpebutentio BO BpeMeHHOe Nosfib30BaHNe Ha nepuo 3ameHbl ToBap ANWMTENbHOro Mofb3oBaHus, obnagatoowuii
3STUMM X€ OCHOBHbIMU NOTPebUTENbCKMMKU CBOMCTBaMM, 06ecneyvmB ero JOCTaBKy 3a CBOW cyeT. OTO MpaBuio He
pacnpocTpaHaeTCs Ha ToBapbl, MepeyeHb KOTOPbIX ONpeaenseTcsd B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacTosiero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHajanexallero ka4ecTsa AOMmKeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He GbiBLUMIA
B ynotpebneHun.

I'IpM 3aMeHe ToBapa FapaHTVIVIHbIVI CPOK ncHmncndeTcd 3aHOBO CO OHA nepenayn toBapa ﬂOTpe6VITeJ'I}O.

CTatbsl 22. CpoKku yAoBNeTBOpeHUs1 OTAeNbHbIX Tpe6oBaHU noTpeduTtens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOMN LieHbl TOBapa, BO3MELLEHUN pacXOaoB
Ha ucnpaBneHuMe HedoCTaTKOB ToBapa MOTPeOUTENnemM WnM TPeTbMM NULOM, BO3BpaTe ynnadveHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpebGoBaHMe O BO3MELLEHMU YObITKOB, MPUYMHEHHBLIX MOTpPebuTento BcreacTeue
npodaxu ToBapa HeHagnexallero kadectBa nMbBo nNpefocTaBrieHUs HeHaanexalwen MHdopMauum o ToBape,
noanexaT yAOBNETBOPEHUIO NPOAABLIOM (M3rOTOBUTENEM, YNOMHOMOYEHHON opraHm3aumeit Unm ynorHOMOYEHHbIM
MHAMBMAYasnbHbIM  NPeAnpUHUMaTEneM, MMMNOPTEPOM) B TeueHWe [ecaTM [HeR Cco AHS  npeabsiBheHus
COOTBETCTBYHOLLErO TpebGoBaHMS.
(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MNpodaBua (UM3roToBuUTens, YNOSIHOMOYEHHOW OpraHusauum wunu
YNOJTHOMOYEHHOro WHAUBUAYaNbHOro npeanpuHUMaTens, UMMNopTepa) 3a MNPOCPOYKY BbINONMHEHUA
Tpeb6oBaHuI NoTpeduTens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npenycMoTpeHHblX ctatbsMu 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a Takke 3a
HeBbINONHEHWE (3a4epPXKY BbINOMHEHMs1) TpeboBaHUs NoTpebuTens o NpeaoCcTaBNeHUM emy Ha nepuog peMoHTa
(3ameHbl) aHanorn4Horo ToBapa npopaseLl, (M3roToBUTESNb, YNONHOMOYEHHAs OpraHM3aums UK YNorHOMOYEHHbIN
NHAMBMAYarbHbLIA NpeanpuHMmMaTens, UMNopTep), AONYCTUBLLMIA Takne HapyleHus, ynnadymBaeT noTpedutento 3a
KaXKabll AEHb NPOCPOYKM HEYCTONKY (NEeHt0) B pa3Mepe 04HOro NpoueHTa LeHbl ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LieHa ToBapa onpepfensieTcsi, ICXOAs U3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MecCTe, B KOTOPOM TpeGoBaHue
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

notpeburens JOMmKHO 6biNo 6bITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHmn3aumen
UNU  YNOMHOMOYEHHBIM  WHAMBMAYaNbHLIM MNpeanpuHUMaTenemM, UMMNoOpTePoOM), B AeHb A06pOBOMbLHOrO
yOOBMNEeTBOPEHNss Takoro TpeboBaHuMs unM B [AOeHb BblHECEHUs cygebHoro peweHus, ecnu TpeboBaHue
006poBONbLHO yOOBNETBOPEHO He Bbino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbinonHeHusi TpeboBaHWA NOTPebUTENS B CPOKW, MPEdYCMOTpPEeHHble ctaTbamu 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpase No cBOEMy BbIGOPY NpeabsaABUTb MHble TpeboBaHUS, YCTaHOBMNEHHbIE
ctatben 18 HacTosLero 3akoHa.

CratbAa 23.1. NocneacTBUA HapylUeHUA NPOAABLIOM CPpOKa nepegayun npeaBapuTenbHO onjlayeHHoro
ToBapa noTpeduTtento
(BBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. OoroBop Kynnu-npogaxu, npeaycMaTpuBatolmnii 063aHHOCTb NOTPebuTens npeaBapuTenbHO ONnaTuTb
TOBap, AOJIKEH coepkaTb YCIIOBME O CPOKe Nepeaayn ToBapa notpebuTento.

2. B cnyyae, ecnu npogasel, MNOMyYMBLUMIA CYMMY NpeABapUTENbHON onnaTtkbl B onpeaenieHHoOM JOrOBOPOM
Kynnu-npogaxu pasmepe, He NcnonHun obs3aHHOCTL N0 nepegade ToBapa NOTPebuTenio B yCTaHOBMEHHbIN Taknum
JOroBOPOM CPOK, NOTpebuTens N0 cBoeMy BbIGOpyY BNpase notpeboBaThb:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTENbHON onnaThkl ToBapa, He NepeaaHHoro NpoAaBLOM.

Mpu atom noTpebutens BnpaBe NOTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYMHEHHBIX emy
BCMeACTBUE HapylleHWs YCTaHOBMEHHOro [OroBOpOM Kymnnu-npogaxu Ccpoka nepegayn npenBapuTenibHO
onna4eHHOro ToBapa.

3. B cnyyae HapyLleHWUs yCTaHOBMEHHONO AOrOBOPOM KyMiM-MPOAAXW cpoka nepefadv npeaBapuTenbHO
OnnaYeHHOro ToBapa noTpebuTento npoaaBel, ynnaynBaeT eMy 3a KaXAbl AeHb NPOCPOYKM HEYCTOMKY (NeHu) B
pa3mepe MooBUHbI NPOLEHTa CyMMbI NpeaBapuTeNbHON onnaTtbl ToBapa.

HeycToika (nmeHu) B3bICKMBaeTCsl CO [Hs, KOorga Mo [JOroBopy Kynnu-npogaxu nepejada ToBapa
notpebutento formkHa Obina OblTb OCyllecTBneHa, OO0 [OHA Nepefady ToBapa MoTpedbutento unu A0 OHS
ynooBneTBopeHust TpeboBaHusa noTpebuTens o Bo3BpaTe eMy NpefBapuUTENbHO YNnavyeHHOW UM CYMMBI.

Cymma B3bICKaHHOW noTpebuteneM HEeyCcTOWKM (MeHW) He MOXET MpeBblaTb CyMMY NpeaBapuTerbHON
onnartbl ToBapa.

4. TpeboBaHuss NOTPebUTENS O BO3BpaTE YNrayeHHoW 3a ToBap CYMMbl U O MOMHOM BO3MELLEHUN YObITKOB
noanexaT yOOBNETBOPEHUIO MPOAABLOM B TeYeHWe OeCSTU AHEW CO OHS NpPeabsiBlIEHUs COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YyCTaAHOBMEHHbIE MYyHKTOM 2 HacToswWweW cTaTtbW, He noanexart
YOOBMNETBOPEHMIO, eCnu NpoAaBel, AOoKaXeT, YTO HapyLueHWe CPOKOB nepefayn notpebutento npeaBapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLIO BCNEACTBME HENPeOONMMOW CUMbl UNn No BUHe notpebuTens.

CratbAa 24. PacuyeTbl C noTpeduTtenem B crnyvyae npuobpeTeHUs UM TOBapa HeHaasexallero kayectea

1. MNMpun 3ameHe TOBapa HeHagnexallero KavyecTBa Ha TOBap 3TOM e Mapku (3Tux ke mogenu u (unm)
apTuKyrna) nepepacyeT LieHbl ToBapa He Npon3BoguTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npwn 3ameHe TOBapa HeHageXallero kKa4ecTBa Ha TakKoW ke ToBap APYron Mapku (Modenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aMeHe, HUXe LieHbl ToBapa, NpeAoCTaBIeHHOro B3aMeH, NoTpebutens
OOIMKEH JoMnaTuTb pasHuLy B LIEHaAX; B Criydae, eCnu LieHa ToBapa, noanexallero 3ameHe, Bbille LieHbl TOBapa,
npeaoCTaBNeHHOr0 B3aMeH, pasHuua B LieHax BbinnadvBaeTcs notpebutento. LleHa ToBapa, noanexailero
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3amMeHe, onpegensieTcd Ha MOMEHT ero 3ameHbl, a ecnum TpeboBaHve noTpebutens He YAOBNETBOPEHO
npodaBLIOM, LieHa 3aMeHsieMOoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa onpefensioTcs Ha MOMEHT
BbIHECEHUS CyOOM peLleHns O 3aMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWMS O COpa3MEPHOM YMEHbLUEHUW MOKYMHOW LiEeHbI
TOBapa B pacyeT NMpMHUMAaeETCs LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHust 06 yueHke
Unu, ecnn OHo AOOPOBONBHO HE YOOBMETBOPEHO, HAa MOMEHT BbIHECEHMSI CyQOM pELLUEHUS O COpa3MepHOM
YMEHbLUEHUM NOKYMNHOW LIEHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. Npwn BO3BpaTe ToBapa HeHagnexallero kadectea noTpebuTtens Bnpaee TpeboBaTb BO3MELLEHMS Pa3HULbI
MEeXOdy UEeHOW ToBapa, YCTAHOBMEHHOW [OOrOBOPOM, M LIEHOM COOTBETCTBYHOLIErO TOBapa Ha MOMEHT
006pOBONLHOrO YAOBMETBOPEHUST TAakoro TpeboBaHMa Mnn, ecnv TpebdoBaHne OOOPOBONBHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYOM PELUEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHaanexalwero kavyecTea, MpoAaHHONO B KpeauT, noTpeduTento
BO3BpalllaeTcsl ynnadyeHHasl 3a ToBap AEHeXHas cyMMma B pa3mepe MoralleHHOro Ko [HI0 BOo3BpaTta yka3aHHOro
TOoBapa KpeauTta, a Takke BO3MeELLAeTCs nnarta 3a npefocTraBneHue kpeguTa.

(n. 5 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnydyae Bo3BpaTa TOBapa HeHagfnexawero KadyecrtBa, NpuobpeTeHHoro noTpebutenem 3a cyet
notpeburtenbckoro kpeguTta (3arma), npogasel 006s3aH BO3BpaTUTb MNOTPEOMTENO ynNavyeHHylw 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb YNrayeHHble noTpedbuTenem MpoueHTbl U MHble NaTexu No A0roBopy
noTpebuTenbckoro kpeanTa (3anma).

(n. 6 BBegeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

Crtatbs 25. [paBo noTpebuTensa Ha o6MeH ToBapa Haanexallero kKayecraea

1. MoTpebutens BNnpaBe 0OMEHATL HENPOAOBONLCTBEHHLIN TOBaP HaAMeXallero kKayecTBa Ha aHanorMyYHbIi
TOBap y MpofaBsua, y KOTOporo 3TOT ToBap Obin NpuobpeTeH, ecnu ykasaHHbIA TOBap He mofoLen no opme,
rabapuTam, pacoHy, pacuBeTke, pasMmepy MU KOMMneKkTaumu.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tpe6I/ITeJ'Ib nmMmeeT npaBo Ha obmeH HEenpoaoBOSIbCTBEHHOIro ToBapa Haplexallero Kka4yectesa B Te4eHune
YyeTblipHaguaTun OHen, He cunTas OHa ero NOKYMNKW.

O6meH HenpoaoBONBCTBEHHOrO TOBapa Haasexallero kayecTtBa NMPOBOAMUTCS, €CMW yKa3aHHbI ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckne cBOMCTBA, NIoM6bI, habpuyHbie ApnbIkuy,
a TakKe MMeeTCs TOBAapHbIN YEeK UNKU KaccoBblM Yek nNubo WHOW NOATBEPXAAWMKA OnfaTy ykasaHHOro ToBapa
AokyMeHT. OTcyTcTBME y noTpebutens TOBApHOIO Yeka WM KacCoBOro Yeka N0 WHOro MOATBEPXKOAKOLLEro
onnarty ToBapa JOKYMEHTa He NULLIAaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapoOB, He mnognexawimx OOMeHy MO OCHOBaHUSM, YKa3aHHbIM B HacTosWen craTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepauun.

2. B cny4yae, ecnu aHanornyHblii ToBap OTCYTCTBYeT B Mpogaxe Ha AeHb obpalleHus notpebutenst k
npogasuy, NoTpebuTenb BrpaBe 0TKasaTbCsl OT UCMOMHEHUS AOroBopa Kynnu-npodaxu n notpeboBaTb Bo3BpaTa
ynnadyeHHoW 3a ykasaHHbl/i ToBap [AeHexHoW cyMmbl. TpeGoBaHue noTpebuTens o Bo3BpaTe ynnayeHHOW 3a
yKasaHHbIA ToBap [AEHEXHOW CYyMMbl MOANEXUT YOOBIETBOPEHUID B TeyeHMe Tpex [OHENW co OHS Bo3BpaTa
yKasaHHOro ToBapa.

Mo cornaweHuto noTpebutens ¢ npogasLoM o6MeH ToBapa MOXET OblTb NpeayCMOTPEH NpU MOCTYNeHUn
aHaroryyHoro ToBapa B npopgaxy. lMpoaasel 06s13aH He3aMeanUTENbHO COOBLLMTE NOTPEeOUTEN0 O NOCTYNIEeHUN
aHariorM4yHoro ToBapa B Npoaaxy.
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(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)
CratbAa 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. luctaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBOp PO3HWYHOM KYMnN-NPOAAXKN MOXET ObITb 3aKNOYEH HA OCHOBAHMWN O3HAKOMMEHUs noTpebutens ¢
npeanoXxeHHbIM NPOAABLOM ONUCaHMEM ToBapa MOCPeACTBOM KaTanoros, NMPOCNEKTOB, GyKNeToB, hOTOCHUMKOB,
CpPeAcTB CBA3W (TENEBU3NOHHOW, MOYTOBOW, PadMOCBA3U UM APYIUX) UM MHBIMU WUCKMIOYaoLWMMKM BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIIEHUsi NoTpebutens ¢ ToBapom NMOo obpasuom ToBapa Mpu 3akroYeHWWM Takoro
Joroeopa (aUCTaHUMOHHbIN cnocob npoaaxwu ToBapa) cnocobamm.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuomM [0 3aknNiOYeHMs AoroBopa AofkHa ObiTe npepocTaBneHa noTpebutento mHdopmauua ob
OCHOBHbIX MOTPEOUTENLCKUX CBOWCTBaxX ToBapa, 00 agpece (MecTe HaxoXgeHus) npogaBua, O MecTe
N3roTOBIEHNst ToBapa, O NOfIHOM PUPMEHHOM HaMMEHOBaHMU (HAUMEHOBaHMM) NpogasLa (M3roToBUTeNs), O LieHe
n 06 ycnoBusix NpuobpeTeHnss ToBapa, O ero JOCTaBKe, CPOKE CIyXObl, CpOKe rogHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onnaTbl TOBapa, a TaKKe O CpPOKe, B TeYEHWE KOTOpPOro AeWCTBYET MNPEASsIoKEHME O 3aKI4vYeHun
gorosopa.

3. lMoTpebutenio B MOMEHT AOCTaBkM TOBapa [AOMKHa ObiTb B MUCbMEHHOW dopMe npegocTaBrneHa
nHdopmaumsa o ToBape, NpeaycMoTpeHHas ctaTtbert 10 HacToswero 3akoHa, a TaKkke NPeayCMOTPEHHas MyHKTOM
4 HacTosLLen cTaTb MHpopmaLmnsa 0 MOPsiAKE U CpOKax Bo3BpaTa ToBapa.

4. MNoTpebuTtenb BNpaBe oTkasaTbCA OT TOBapa B Nntoboe BpeMs 40 ero nepegayu, a nocre nepegayvv toeapa
- B TeYEeHMEe CemMun AHEN.

B cnyyae, ecnu nMHdopmauus o Nopsiike M CPoKax BO3BpaTa ToBapa Haanexallero kadectsa He Gbina
npegocTaBrieHa B NMCbMEHHON hopMe B MOMEHT JOCTaBKM TOBapa, NoTpebuTenb BnpaBe 0TKa3aTbCs OT ToBapa B
TeYeHve Tpex MecsiLieB C MOMeHTa Nnepeaayn Toeapa.

Bo3spaT TOBapa Hagnexallero kadecTBa BO3MOXEH B CIlyyae, €CNM COXPaHeHbl €ro TOBapHbI BuWA,
noTpebutenbckne CBOWCTBA, a Takke AOKYMEHT, MOATBEPXKAAIOLLMIA daKT 1 YCNOBUS MOKYNKMA yKa3aHHOro ToBapa.
OT1cyTcTBME Y NOTPEeOUTENs OOKYMEHTa, noaTBepxaatolero akT M yCcrioBusl MOKYNKM ToBapa, He nuliaeTt ero
BO3MOXHOCTU CCbINaTbCH Ha ApYyrne gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpebutens He BhApaBe oOTkasaTbCA OT ToBapa  Hagfexallero KayecTBa, MMEIOLLEro
MHAMBMAYarbHO-ONPeAeNeHHble CBOMCTBA, €CMW YKasaHHbIA ToBap MOXET ObiTb MCMOMNb30BaH MCKIOUUTENBHO
npuobpeTaroLLmm ero noTpeduTenem.

Mpu oTkase noTpebuTens oT ToBapa npoaaBel, AOSMKEH BO3BpPaTUTb €My AEHEXHY CYMMYy, YynnavyeHHyo
noTpebutenem no JOroBopy, 3a UCKIMOYEHNEM pacXodoB NpofaBLua Ha AOoCTaBKy OT NoTpebuTens Bo3BpaLleHHOro
ToBapa, He no3gHee 4YeM Yepe3 fecsATb OHENW CO AHS NpeabsBreHus notpebuTenem COOTBETCTBYIOLLEIO
TpeboBaHus.

5. MNocneacTteusa Npodaku ToBapa HeHaanexallero kavyecTsa AWCTaHLMOHHBIM CNOocoboM Mpoaaku ToBapa
YCTaHOBMEHbI MONOXEHNAMN, NPEAYCMOTPEHHbIMY cTaTbsAMK 18 - 24 HacToswero 3akoHa.

CraTtbsa 26.2. MpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa d®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAenbHbIX BUOOB TOBapoB YycTaHaenueawTca [MpaButensctBom Poccuiickon
degepaumm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONHEHUA
PABOT (OKA3AHWUWN YCIIYT)
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Crtatbsa 27. Cpoku BbINONTHEHUA paboT (OKa3aHMA ycnyr)

1. NcnonHutens oba3aH OCYLWECTBUTb BbINOMHEHNE paboTbl (OKasaHue ycnyru) B CPOK, YCTAHOBIEHHbIN
npaBunaMu BbIMONHEHNS OTAENbHbIX BMAOB PpaboT (OkasaHus OTAEenNbHbIX BWOOB YCNyr) WnvM [OrOBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B pgoroBope O BbINONHEHWM paboT (Oka3aHUM  yCryr) MoOXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUst paboTbl (Oka3aHMsA ycnyru), eCcnm ykasaHHbIMW MNpaBUNaMm OH He
nNpegycMoOTpeH, a Takke CpOK MeHbLUeld MpOoJOSIKUTENbHOCTU, 4YeM CpOK, YCTAaHOBMIEHHbIA YKa3aHHbIMU
npaBunamMm.

2. CpoK BbINOMHEHNsT paboTbl (OKka3aHWsl yCryrn) MoXeT onpedensatbcsi Aaton (NepuoAaoM), K KOTOpoW
OOIMKHO ObITb 3aKOHYEHO BbINOMHEHUe paboTbl (OkaszaHue ycnyrn) unu (M) gaTon (nepuogom), K KOTOPOM
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMONTHEHMIO PaboThl (OKa3aHMWI0 YCryri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHMe YyCnyru) OCYLEeCTBNSeTCA MO 4acTam (JocTaBka
nepuoanyeckon nevaTu, TexHmdeckoe obcnyxxmBaHne) B Te4eHne Cpoka AeVCTBUA JOroBOPa O BbINONIHEHUW paboT
(okasaHun ycnyr), OOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKU (Nepuonpbl) BbIMOMHEHUS Taknx paboT
(okazaHusa ycnyr).

Mo cornalleHnto CTOPOH B AOroBOpPEe MOryT ObiTb MPeagyCMOTPEHbI TakkKe CPOKU 3aBepLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBegeH PepneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 28. NocneacTBusi HapyLWeHUA UCMONTHUTENEM CPOKOB BbINOJIHEHUSA PaboT (OKa3aHMA ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKW BbINOMHEHMS paboTbl (Oka3aHus ycryrum) - CpPoku Hayana u (unw)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHwWs ycnyrn) u (Mnm) NPOMEXYTOYHbIE CPOKU BbINOMHEHUA paboThbl
(okazaHus ycnyrn) unu Bo BpeMsi BbINOMHEHNs paboTbl (Oka3aHMs yCryru) ctano O4eBUAHbIM, YTO OHa He Byaet
BbINOMHEHa B CPOK, NoTpebutens no ceoeMy BbIOOPY BNpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOMHUTESIO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4nTb BbIMNOSNHEHWE pPaboThbl (OKasaHue ycnyru) TpeTbMM NuuamM 3a pasyMHyo LieHY UMW BbIMOSNHUTL ee
CBOMMMU cunamu 1 NoTpeboBaTb OT UCMOSNHUTENS BO3MELLEHWUSI MOHECEHHBIX PACXOAO0B;

ﬂOTpe6OBaTb YMEHbLUEeHUA LeHbl 3a BbINOJIHEHNE pa60TbI (OKaSaHVIe ycnyrl/l);

OTKa3aTbCs OT UCMOSIHEHMS JOroBOpa O BbINOMHEHUMN paboTbl (OKasaHUn ycnyru).
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBA3U C
HapyLleHMeM CPOKOB BbINONHEHNS paboTbl (OkaszaHWs ycryru). YObITKM BO3MeLLaoTCs B CPOKMU, YCTAHOBMEHHbIE
AN yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeGoBaHMit noTpebuTtens.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTeneMm HOBbIE€ CPOKU BLIMOSIHEHUS] paboTbl (OKasaHus ycryrn) ykasbiBalTCcs B
O0roBOpe O BbINONIHEHMU paboThl (OKa3aHUK ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpPebuTenb BnpaBe NpeabsBUTb MCMOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLLen cTaTbu.

3. LleHa BbinonHeHHOW paboTbl (OKas3aHHOW Yycryrv), BO3Bpalilaemasd noTpedutento npu oTkase oT
MCMONHEHNA 4OroBopa O BbINOMHEHMU paboThbl (OKka3aHWM yCcryru), a Takke yuuTblBaemas Npu yMeHbLLIEHUN LieHbl
BbINOMHEHHOW paboTbl (OKka3aHHOW ycnyru), onpenenseTcsa B COOTBETCTBMM C NyHkTamun 3, 4 u 5 cratbu 24
HacTosiLero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpun oTKase OT UCMOMNHEHWA A0roBopa O BbINOMHEHUN paboThbl (OKazaHUKU yCnyru) UCNONHUTENb HE BNpase
TpeboBaTb BO3MELLEHMS CBOWX 3aTpaT, NMPOu3BeAEeHHbIX B NMpoLecce BbINOMHEHUS paboThbl (Oka3aHusa ycnyrm), a
Takke nnaTbl 3a BbIMONTHEHHY paboTy (OKka3aHHYK YCNnyry), 3a UCKIMHYEHUEM Cryyas, ecnu notpebutens NpuHAn
BbINOJSIHEHHYO paboTy (OKa3aHHY yCryry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

Ab63aL ncknoyeH. - degepaneHbli 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLlleHus YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboTbl (OKasaHusa yCnyrn) U HasHaudeHHbIX
noTpebuTenem Ha OCHOBaHUM NyHKTa 1 HACTOsILLEN CTaTbl HOBbIX CPOKOB MCNOMHUTENb yrnadvBaeT notpebutento
3a Kaxabl OeHb (4Yac, ecrnv CpoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (MeHI0) B pa3Mepe Tpex NpoLeHTOB
LieHbl BbINOMHEHMS paboThl (OKa3aHMsa YCrnyru), a ecnv LeHa BbINonHeHus paboTkbl (OKazaHus ycnyru) 4OroBopom O
BbINOMHEHNM paboT (okasaHuw ycnyr) He onpegeneHa - obwen ueHbl 3akasa. [JoroBopom O BbIMONHEHUM paboT
(okazaHum ycnyr) mexagy notpebutenem u UCNonHUTenem MoXeT ObiTb ycTaHOBNEeH 6Gonee BbICOKUIM pasmep
HeyCTOMKM (NeHwn).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOfHEeHMs paboThl (OKasaHust ycryru), ee artana
B3bICKMBAETCA 3a KaxablVi OeHb (4ac, ecnn CpoK onpeaerieH B Yacax) NpoCpoYkU BNSIOTb 4O Havana BbIMOSTHEHWS
paboTbl (Oka3aHus ycryru), ee atana unu npeabsaBneHus notpedbutenem TpeboBaHuii, NPegyCMOTPEHHBIX MYHKTOM
1 HacTosILEN CTATbW.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWA BbINOMHEHUs paboTbl (OKasaHusa ycnyru), ee atana
B3bICKMBAETCA 3a KaXObli OeHb (4ac, ecrnu CpoK ornpedeneH B 4Yacax) NPOCPOYKM BMMAOTb A0 OKOHYaHWSA
BbINOMHEHNs1 paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHuss noTpedbutenem TpeboBaHWiA,
NpeaycMOTPEHHbIX MYHKTOM 1 HacTosILLEen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycToWku (NeHW) He MOXeT npeBblaTb LeHy OTAEenbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHus ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BblNOMHEHUs OTAENbHOro Buaa
paboTbl (OKa3aHWsa ycnyru) He onpegeneHa AOroBOPOM O BbINOMHEHMN paboTbl (OKkasaHumn ycnyru).

Pa3mep HeycTomKM (NeHW) onpedenseTcs, NCXOAA U3 LieHbl BbliNONHeHUs paboTbl (Oka3aHWs ycnyru), a ecnu
yKasaHHas LueHa He onpefeneHa, ucxoas u3 oblien LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO O6bINO ObiTb YAOBMETBOPEHO WCMONMHUTENEM B [AeHb [06pOBONBHOIrO
yAOBNeTBOpeHMs Takoro TpeboBaHusa unu B [JdeHb BblHeCeHus cygebHoro peweHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHusi noOTpebUTENsl, YCTaHOBMNEHHblE MYHKTOM 1 HacTosWeWh cTaTbM, He noanexar
yOOBNETBOPEHMIO, ECINM UCMOMHUTENb JOKAXET, YTO HapyLlEeHNe CPOKOB BbIMOMHEHUsI paboThbl (Oka3aHUs yCnyru)
NPOM30LLINO BCMeACTBUE HEMPEOAONUMON CUIbl UMW NO BUHE NoTpebuTens.

Crtatbs 29. paBa noTpebuTtensa npu ob6HapyXeHUM HeAOCTAaTKOB BbINOJSIHEHHOM paboTbl (OKa3aHHOWM
ycnyru)

1. MoTpebuTtenb npu obHapyXeHUN HeOJOCTATKOB BbINMOSIHEHHOW paboTbl (Oka3aHHOW ycnyru) Brnpaee Mo
cBoemy Bblbopy notpeboBaThb:

6e3B03ME3HOI0 YCTPaHeHUsl HEJOCTATKOB BbINOIHEHHOW paboTbl (OKa3aHHOW ycryru);
COOTBETCTBYIOLLENO YMEHbLUEHUS LiEHbI BBINMOINHEHHON paboThl (OKasaHHOW ycnyru);

0e3B03ME3HOr0 U3roTOBIEHUS ,u.pyr0|7| Belwn M3 ogHOoOpOoAHOro MaTtepuana TaKkoro Xe KadectBa Wnn
NOBTOPHOIo BbINOJIHEHUNA paGOTbI. npl/l 3TOM I'IOTpe6MTeﬂb 006s3aH BO3BpaTUTb paHee nepedaHHyw emy
ncnonHuTenem Belllb,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

BO3MELLEHUSI MOHECEHHBLIX UM PacXOfoB MO YCTPaHEHW0 HEeAOCTaTKOB BbIMOMHEHHOW paboTbl (OKka3aHHOWM
yCryrv) CBOMMU CUMaMun Uiy TpeTbUMK Ninuamm.

YpnosneTtsopeHue TpeboBaHuin notpebutens o 6€3B03Me3aAHOM YCTpaHEHUM HEQOCTATKOB, 00 M3roTOBNEHUN
OpYron Bewu WnM O NOBTOPHOM BbINOMHEHUM paboTbl (OKa3aHMKM ycryrM) He ocBobOXOaeT WCMONMHUTENs OT
OTBETCTBEHHOCTU B (DOPME HEYCTOMNKM 3a HapyLLEHNE CPOKa OKOHYaHWS BbINOMHEHNs paboTbl (Oka3aHWs ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpasBe oTKas3aTbCsA OT MUCMNOMHEHUS AOroBopa O BbLINOMHEHWM paboTbl (OKa3aHWM YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHWNS YObLITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HEAOCTaTKu
BbIMNOSIHEHHON paboThbl (OKasaHHOW yCnyrn) He ycTpaHeHbl ucnonHutenem. NotpebuTens Takke BNpaBe oTkasaTbCs
OT MCNOSfIHEHWSA J0roBopa O BbINOMHEHUMW paboTbl (OKasaHuu ycnyru), ecrnm UM OBHapyXeHbl CyLeCTBEHHble
HeAoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) MW WHble CYLEeCTBEHHble OTCTYNMEeHMs OT YCIOBWN
Aorosopa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, NMPUYMHEHHBIX €My B CBHA3U C
HegocTaTKaMmn BbINONIHEHHOW paboTbl (OKa3aHHOWM ycnyrv). YObITKM BO3MELLAKOTCS B CPOKW, YCTaHOBMEHHbIE ANS
YAOBNETBOPEHNS COOTBETCTBYOLWMX TpeboBaHmn noTpebuTtens.

2. UeHa BbinonHeHHoW paboTbl (OkasaHHOW ycnyru), BoO3Bpallaemasi notpebutenio npu oTkase oT
MCMOSIHEHNA 4OroBopa O BbINOMHEHMU paboThbl (OkazaHWM yCcryru), a Takke yuuTblBaemas Npy yMeHbLUEHUW LieHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBfA3aHHble C HegocTaTkamMu BbIMONIHEHHOW paboTbl (OKasaHHOM Yycmnyru), MoryT ObiTb
npeabsBneHbl NpU NPUHATUM BbIMONHEHHON pPaboTbl (OKA3aHHOW YCNyrn) MNU B XoA4e BbIMONHEeHWs paboTbl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOSHEHHOW paboThbl
(okasaHHoOM ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBnAaTb TpeboBaHUA, CBA3aHHble C HepocTaTkamu BbIMNOSIHEHHOW pPaboThbl
(okasaHHOW ycnyrn), ecnm oHM OBHapYyXeHbl B TEYEHUE rapaHTUNHOIO CPOKa, a NMpU ero OTCYTCTBUU B pa3yMHbI
CpPOK, B npefenax ABYX NET CO OHS NMPUHATUS BbIMONIHEHHOW paboTbl (OKa3aHHOW ycnyru) wunu nsatu net B
OTHOLUEHWN HEAOCTATKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. VicnonHnTenb oTBEYaEeT 3a HegocTaTku paboThl (YCryru), Ha KOTOPYHO HE YCTAHOBMEH rapaHTUHBIN CPOK,
ecnu noTpebuTenb AOKAXET, YTO OHWM BO3HWKMU [0 €€ MPUHATUS UM UMW NO MPUYMHAM, BO3HUKLWIMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAaHOBMEH rapaHTUNHBIN CPOK, NCMOMHUTENb OTBEYaeT 3a ee
HegoCTaTKW, ecrny He JOKaXeT, YTO OHW BO3HWKNW Mocre NpUHATUS paboTel (ycnyri) notpebutenem BcreacTeue
HapylweHMss WM nNpaBWi  WUCMONb30BaHMSA pesynbTata paboTol (ycnyrv), OEWCTBUMM TPeTbMX §NuL WK
HenpeoaonMMOW CUrbl.

(n. 4 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, korga npefyCMOTPEHHbI AOrOBOPOM rapaHTUIAHBIA CPOK COCTaBNSAET MeHee ABYX NeT (MaTu
neT Ha HeOBWXKMMOE WMMYLLECTBO) U HedocTaTkM paboTbl (ycnyrn) obHapykeHbl NOTpebuTenem Mno UCTEYEHUU
rapaHTUAHOrO CpokKa, HO B npefenax ABYX NeT (MATW NeT Ha HeABWXMMOE MMYLLEcTBO), NOTpebuTens Brnpase
npeaobsBUTbL TpeboBaHUS, NPEAYCMOTPEHHbIE MYHKTOM 1 HacTosLWLEeN CTaTbW, ECNM JOKaXET, YTO Takne HeJocTaTku
BO3HWKIN [0 MPUHSTUS UM pe3ynbTata paboTbl (YyCnyru) unm no npuymMHam, BO3HMKLLIMM 4O 3TOFO MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbIsSIBNEHUS CYLLECTBEHHbIX HEAOCTATKOB paboThl (ycnyru) notpebutens BnNpaBe NpeabsiBUTbL
ncnonHuTento TpeboBaHne o 6e3B03ME3OHOM YCTPaHEHUM HEAOCTATKOB, €CNN AOKAXET, YTO HEAOCTAaTKN BO3HUKN
[0 NPUHATUSE UM pe3ynbTaTta paboTbl (yCrnyru) unu no NpuYnMHaMm, BO3HUKLIMM 0 3TOro MOMeHTa. 3To TpeboBaHme
MOXeT OblTb NpeabsBeHO, ECN TakMe HeJoCcTaTkm 0BHapyXKeHbl NO UCTEYEHUN ABYX NeT (NSTN NeT B OTHOLLIEHNM
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATMA pesynbTata paboTol (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHWe AecATW NeT CO AHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABajuaTtn OHEN CO OHA ero npegbsBneHns notpebutenem unm obHapyXeHHbI HeOCTaToK SABMASEeTCS
HeycTpaHUMbIM, NOTpebuTens No cBoeMy BbIGopy BnpaBe TpeboBaTb:

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 338 BbINOSTHEHHYIO paboTy (OKasaHHyo yCnyry);

BO3MELLEHMS MOHECEHHbIX UM PacXodoB MO YCTPaHEHU0 HeAOCTaTKOB BbINOMHEHHON paboTbl (OkasaHHOW
YCIyr1) CBOUMW CUIaMn Uin TPETbLUMU NULLAMM;

OTKa3a OT UCMOSTHEHUSI JOrOBOPA O BbIMOSIHEHUM paboThl (OKa3aHWK YCryrn) u BO3MeLLEeHNs YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtartbs 30. Cpoku ycTpaHeHUs He[oCTaTKOB BbINONIHEHHOM paboTbl (Oka3aHHOW ycnyru)

Hepoctatku paboTbl (ycnyrn) AOMmKHbl ObiTb YCTPaHEHbl UCMOMHUTENEM B pPasdyMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHaueHHbI NnoTpebuTenem cpok yCcTpaHeHWst HeA4OCTaTKOB ToBapa ykasbiBaeTCsl B JOrOBOPE UM B MHOM
NOANUCLIBAEMOM CTOPOHaMM AOKYMEHTE B0 B 3asiBNEHWUM, HanpaBneHHOM NoTpebuTenemM UCNONHUTENIO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHne npefyCMOTPEHHbIX HacTOsILLEn CTaTbel CPOKOB YCTPaHEeHUS HeOOCTaTKOB BbIMOMHEHHOW
paboTbl (Oka3aHHOW YyCrnyru) UCMOMHUTEMb YNradMBaeT MOTPEeOUTENO 3a Kaxabld OeHb MPOCPOYKM HEYCTOMKY
(neH0), pasmep ¥ NOPSOOK MCYUCIIEHMS KOTOPOW OnpedensioTcsd B COOTBETCTBUM C MYHKTOM 5 cTatbn 28
HacTosiero 3akoHa.

B cnyyae HapylleHUss yKkasaHHbIX CPOKOB MOTpeGuTenb BrpaBe nNpeabsiBUTb WCMOMHUTENIO UHbIE
TpeboBaHus, NpeaycMOTpPeHHble NyHkTamu 1 1 4 cTaTb 29 HacTosLero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpEeHUsi oTAENbHbIX TPeboBaHU NnoTpedbuTens

1. TpeboBaHusi noTpebuTensa 06 yMEHbLUEHUU LieHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycrnyry), o
BO3MELLEHUN pacxofoB MO YCTPAHEHMI0 HEOOCTAaTKOB BbIMOMTHEHHOW paboTbl (OKa3aHHOW yCryrn) CBOMMWU Cunamm
UnNu TpeTbMMM NMLaMK, a Takke O BO3BpaTe ynfavyeHHoOM 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT MCMOSTHEHUSA AOroBopa, NpegyCMOTPEHHbIE NMYHKTOM 1 ctatbun 28 1
nyHkTamyn 1 n 4 crtatbn 29 Hactoswero 3akoHa, noanexat YOOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AHS
npeabsiBNEHNS COOTBETCTBYIOLLEINO TpeboBaHUs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebutens o 6€3B803Me3QHOM M3rOTOBIIEHUW OPYroW BeliM M3 OOQHOPOAHOro MaTepuana
TaKoro e kayecTBa UM O NMOBTOPHOM BbIMOMHEHUN PaboThbl (OKasaHWW ycnyru) nognexaT yOOBreTBOPEHMIO B
CPOK, YCTAHOBMEHHBIN AMS CPOYHOro BbINOMHEHWA paboTbl (OKasaHus ycryru), a B criydae, ecrnm 3T0T CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINMOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Obin
HeHaanexalle UCNOMHEH.

3. 3a HapyLweHre NpegyCMOTPEHHbIX HACcTOsILLEN CTaTbel CPOKOB YAOBMETBOPEHUS OTAeNbHbIX TpeboBaHui
noTpebutens McnonHUTenb ynnadveaeT NOoTpebuTento 3a Kkaxabli AeHb MPOCPOYKN HEYCTONKY (MEeHto), pasmep u
NopsAOK UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MYHKTOM 5 cTtaTbu 28 HacTodAwero 3akoHa.

B cnyyae HapylweHus CpPOKOB, yka3aHHbIX B MyHKTax 1 M 2 HacTosiwen crtaTtbu, NoTpebuTtenb Brpase
npeabsiBUTL UCMOSTHUTENIO MHble TPeboBaHUS, NPefyCMOTPEHHbIE NMYHKTOM 1 cTaTtbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiLero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

Ctartba 32. MpaBo noTpebuTens Ha 0TKa3s OT MCNOJIHEHUS [OTOBOPA O BbINOJIHEHUU PaGoT (OKa3aHUKU

ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTenb BrpaBe OTKa3aTbCA OT WCMOMHEHWS OOrOBOPa O BbIMOSIHEHUWM PabOT (OkasaHuW ycrnyr) B
noboe BpeMsi Mpu YCMOBUM OMMaTbl WCMOMHUTENO (DaKTUYECKM MOHECEHHbIX MM PacxofdoB, CBA3aHHbIX C
UCNoNHEeHeM 0653aTeNbCTB N0 AaHHOMY [OTrOBOpPY.

Crtatbs 33. CMeTa Ha BbINoONIHEHME paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKaszaHue ycnyru), NpegyCMOTPEHHOW [OroBOPOM O BbIMOSIHEHUW pPaboThbl
(okasaHum ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cmeTa.

CocTtaBneHune Takov cMeTbl Mo TpeboBaHUo NOTPebrTensa UM ncnonHMTens obasartensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBeNuUYeHUs TBepOoW CMeTbl, a NOTpebutenb - ee yMeHbLUeHWs, B
TOM 4YWChne B Cryyae, Korga B MOMEHT 3aKrodeHns JoroBopa MCKnioYanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06bem nognexawux BoINOMHEHUO paboT (Oka3aHuIo ycnyr) nnm HeobxoaMMblX ANs 3TOrO Pacxonos.

WcnonHntens umeeT npaso TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MpM CyWEeCTBEHHOM BO3pacTaHuK
CTOMMOCTWM MaTepuanoB u obopyaoBaHWsA, NpedoCTaBfsieMblX WCMOMHUTENEM, a TakkKe OKa3blBaeMblX emy
TPeTbMMU fMLAMW YCNyr, KOTOpoe Henb3d ObiNo npegycMOTpeTb Mpu 3aknveHwn porosopa. [lpu oTkase
noTpebutens BbINONMHUTL 3TO TpeboBaHMe UCNONHWTENb BNpaBe pacToprHyTb AOroBop B cyaebHoM nopsgke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu Bo3HMKNa HeobGXOAMMOCTb BbIMOMHEHUS OOMOMHUTENBHBbIX PaboT (OKasaHus OOMNOMHUTENbHbIX
yCcnyr) m no STOW MNPUYMHE CYLLECTBEHHOTO MpPEBbILIEHUS MNPUOMM3NTENBHON CMETbI, UCMOMNHUTENb 00si3aH
CBOEBPEMEHHO npeaynpeauTe 06 atoM notpebutensa. Ecnu notpebutenb He gan cornacve Ha npeBbilleHne
NpMONN3NTENBHON CMETHI, OH BNpaBe 0TKa3aTbCs OT WCMOMHEHUsA goroBopa. B aTom cnydae ucnonHutens MoXeT
TpeboBaTb OT NOTpebuTens ynnartbl LieHbl 32 BbINOSIHEHHYIO paboTy (OKa3aHHY yCnyry).

WcnonHutenb, CBOEBPEMEHHO He NpefynpeavBLUMA  MOTPeduTend o HeoOXOAMMOCTM MpEeBbILLEHNUS
NpuénNun3anTensHOM cmeTbl, 0683aH UCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTtel (ycnyrn) B npegenax
NpMéNn3NTENbLHOM CMETHI.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

Crtatbs 34. BbinonHeHne paboTbl M3 MaTepuana ncnonHuTens

1. UcnonHutenb 0643aH BbINONHUTL paboTy, onpefeneHHy0 JOrOBOPOM O BbIMOJSIHEHMU paboThl, N3 CBOErO
mMatepuana v CBoMMn CpeacTBamu, ECriv UHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npeqocTaBUBLUMIA MaTepuan Ofis BbINOMHEHUs paboThl, OTBEYAET 3a ero HeHagnexailee
KayecTBO Mo npasuiam 06 OTBETCTBEHHOCTM NPOAABL/A 3a TOBapbl HEHAAIEXALLEro KadecTaa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTens onnadMBaeTcsi MNOTpeduTenem npu 3akMiOYeHWM YyKasaHHOro [OoroeBopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B JOrOBOpE O BbIMOSIHEHMM paboThbl C YCNOBMEM OKOHYaTENbHOIO pacyeTa
npv Nony4yeHun noTpeduTenem BbINOIHEHHOW UCMONHMUTENEM paboThbl, ECrM MHOWM NOPSIAOK pacyeToB 3a Matepuan
WCMNONHUTENS HE NPEeaYCMOTPEH CornalleHnemM CTOPOH.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasx, npegyCMOTPEHHbIX AOrOBOPOM O BbIMOMHEHUN paboTbl, MaTepuan MoOXeT ObiTb NPefoCTaBIeH
ncrnonHuTenem notpedutento B kpeaut. MNocneayoliee n3aMeHeHMe LieHbl NpeaoCcTaBNeHHOro B KpeamT Mmatepuana
ncrnonHuTenNs He BrneYyeT 3a coboi nepepacyeTa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

4. MaTepman UCNONMHUTENS U Heobxoaumble [Ofisl  BbINOSIHEHMS paGOTbI TEXHUNYEeCKmne cpeacrtea,
MHCTPYMEHTbI U npo4vee OOCTaBAKTCA K MECTY BbINOJTHEHUA p860T NUCNOJNTHUTENEM.

CrtatbAa 35. BbinonHeHue paboTbl U3 MaTepuana (c Bewblo) noTpebutens

1. Ecnn pabGoTa BbINOMHSETCA TMOMHOCTBI0 WM YacTUYHO M3 MaTepuana (C Belwbl) noTpebuTens,
UCMOMHWTENb OTBEYAET 38 COXPAHHOCTb 3TOr0 MaTepuana (BeLn) 1 NpaBuIibHOE ero UCMosb30oBaHMe.

McnonHutenb 0643aH:

npegynpeantb NoTpebutens o HeNpUrogHoOCTU UM HefoOPOKaYeCTBEHHOCTW NepeaaHHoro notpebutenem
MaTepuana (BeLum);

npencTtaBnUTb OTHET 006 n3pacxogosaHmn Mmartepumana n Bo3BpaTtuTb €ro OCTaTok.

B cnyvae nonHom nnu 4actudHOM yTpathl (NOBpexaeHus) matepuana (Bewm), MpUHATOro OT noTpebutens,
ncnonHuTenb 06s3aH B TPeXAHEBHbIA CPOK 3aMEHMTb ero O4HOPOAHBbIM MaTepuarniom (BeLlbi) aHarornyHoro
KayecTBa M MO XXenaHuio NoTpedbutens M3roToBUTL M3Lenve U3 OOHOPOAHOro MaTepwana (Beww) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Bely) aHanorM4yHoro kavecTsa - BO3MeCTUTb notpebutento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexaeHHOro) martepvana (Beww), a Takke pacxogbl, MNOHECEHHble
notpeburenem.

2. UeHa yTpadeHHOro (MoBpexaeHHOro) marepvana (Belun) onpedensieTcs, UCXOAsA M3 LeHbl maTtepuana
(Bewwum), cyliecTBOBaBLUEN B TOM MeCTe, B KOTOpoM TpeboBaHve notpebutens AormkHO 6bIno BbITb Y40BNETBOPEHO
ncrnonHuTenem B AeHb 4OOGPOBONBHOIO yOOBMETBOPEHUS Takoro TpeboBaHWs unm B AeHb BbiHECEHUSA cyaebHoro
pelueHus, ecnn TpeboBaHne notpebutens A4o6POBOMLHO YAOBNETBOPEHO He Bbino.

LieHa maTepuana (Belum), nepegaBaemMoro UCMoNHUTENIO, onpeensieTcs B JOroBope O BbINOMHEHUN paboThbl
UM B MHOM JOKYMEHTE (KBUTaHLMKM, 3aKa3e), NoATBEPXKAAOLLEM ero 3akioyeHue.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBoboxgaeTcss OT OTBETCTBEHHOCTU 3a MOSHYHO MMM YacTUYHYIO yTpaTy (noBpexgeHue)
maTtepuvana (BeLum), NPUHATOro MM OT NoTpebuTens, ecny notTpebutens npeaynpexaeH ncnonHutenem o6 ocobbix
cBOMCTBax Martepvana (Belun), KOTOpble MOryT rfoBfiedb 3a COOOM €ero MOMHYl MMM YacTU4HYl yTpaTty
(noBpexaeHve) nMbO ecnM ykasaHHble CBOWCTBa MaTepuana (Bewu) He Mornmu OblTb OBHapyXeHbl Mpwu
Haanexallen npuemMke UCNoNMHUTENeM 3Toro Matepuana (BeLum).

(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. OOGs3aHHOCTb WcNonHUTeNnsA UWHdoOpMUpoBaTb NoOTpeduTenss o6 obGcToATenbCTBAX,
KOTOpble MOryT MOBMIMATbL HAa Ka4yeCcTBO BbIMOJIHAEMOW paboThbl (OKa3biBaeMoOW ycrnyru) unm noenevyb 3a
co6oi HeBO3MOXHOCTb ee 3aBepLUeHUsA B CPOK
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb ob6s13aH cBOEBPEMEHHO WMHGOPMWUPOBATL NOTPEOUTENS O TOM, YTO cobniogeHVe ykasaHun
noTpebutens M uHble OOCTOATENbLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOIYT CHWU3WUTb KA4YeCTBO BbIMOSHAEMOMN
paboTbl (OKa3bIBAEMOMW YCIyrv) UM Noerieyvb 3a co60n HEBO3MOXHOCTL €€ 3aBEPLUEHMS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPS Ha CBOEBpPEMEHHOE U 06OCHOBaHHOE WH(OPMUPOBAHWE WCMONHUTENEM, B
pasyMHbI CPOK HE 3aMEHWUT HENPUroAHbIN WM HeJoOpPOKAYeCTBEHHbIV MaTepuan, He W3MEHWUT yKasaHui o
cnocobe BbINOMHEHUsT paboTbl (OKasaHWsl ycryrv) nMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3WNTb KayeCTBO BbINOMHSAEMON paboTbl (OKas3biBaEMOW YCMyrun), WUCMNOMHWTENb BNpaBe oTkas3aTbCcsA OT
NCMNOSHEHNsA JOroBopa O BbINOMHEHUN paboThl (OKazaHUW ycnyrn) n noTpedoBaTtb MNONTHOMO BO3MELLEHMS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Mopsanok n hopMbl onnaTtbl BbINMOTHEHHOW paboTbl (OKa3aHHOW yCcnyru)
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

MoTpebutenb obs3aH onnaTuUTb OKasaHHble eMy YCMyrn B Mopsigke M B CPOKM, KOTOpble YCTaHOBIIEHbI
JOroBOPOM C UCMOMHUTENEM.
(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06a3aH onnaTWTb BbLINOMHEHHYD WCMNOMHMTENEM B MOMHOM 06beme paboTy nocne ee
npuHATKA noTpebutenem. C cornacusa notpebutens paboTta MoXeT ObITb OMfavYeHa UM NpK 3aKYeHUn Jorosopa
B MOSTHOM pasmMepe uUnun nyTem Bblgayn aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTa okasaHHbIX YCnyr (BbIMOMHEHHbIX PaboT) NPON3BOAMTCS NOCPEACTBOM HamNMYHbIX UM BGe3HaNUYHbIX
pacyeToB B COOTBETCTBMM C 3akoHoZaTenbcTBom Poccuickon ®egepauun.
(4acTb TpeTbsl BBegeHa PegepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHMM HanuyHOM OpPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem
nNpou3BoaUTCH B COOTBETCTBMM C yKaszaHMeM npogasua (UCMOMHMTENS) NyTeM BHECEHWUS HamnU4HbIX OEHEeXHbIX
cpeaocts  mpogasuy  (UCNoMHMTEN), nMbo B KpeauTHyK  opraHusaumioo, nubo nnaTexHOMy areHTy,
OCYLLECTBMAOLWEMY OEATEeNbHOCTb MO npuemy nnaTtexen dusmdeckmx nud, nubo H6aHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyLLEeCTBNSAKLWEMY OESTEeNbHOCTb B COOTBETCTBUM C 3aKoHOOATeNnbCTBOM O GaHkax wu
6GaHKOBCKON OeATenbHOCTW, €CU MHOE He YCTaHOBMeHOo deneparnbHbiMM 3aKOHaMU UMM MHBIMW HOPMaTUBHBLIMU
npaBoBbiMM akTamu Poccuiickon ®Pepepaunn. lMpu 3Tom obssaTenbcTBa notpebutens nepes npoaaBLOM
(vcnonHuTenem) no onnarte ToBapos (paboT, yCnyr) CUMTAIOTCA UCTONMHEHHbIMU B pa3mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTa BHECEHUS HanUuHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAasLy (MCnonHuTento), nmbo B
KPeaWTHYI0 opraHusaumio, nMbo MraTexXHOMY areHTy, OCYLLeCTBASWeMY AeATenbHOCTb MO MpueMy nnatexen
dm3anyeckux nuu, nmbo GaHKOBCKOMY MNMaTeXHOMYy areHTy (cybareHTy), OCyllecTBRsOWeMYy AesaTeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHKax 1 GaHKOBCKON AeATENbHOCTY.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-93)

Crtartbs 38. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-d3.
Cratba 39. PerynupoBaHue okasaHusi oTAernbHbIX BUAOB yCnyr

Mocneacteus HapyLweHnd yCJ'IOBl/IIZ [orosopos 006 okasaHuM OTAENbHbLIX BUAOB ycnyr, eCnu Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog OEencTBMe HaCTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Crtatbsa 39.1. MpaBuna oka3aHuA OoTAeNbHbIX BUAOB YCIyr, BbIMONIHEHUS OTAENbHbIX BUAOB paboT
nortpeburensam
(BBegeHa degepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHus OTAENbHbIX BWOOB YCIYr, BbINOMHEHUS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnumBawTcs lNMpaButenscteom Poccunckon ®enepaumn.

naea IV. TOCYOAPCTBEHHAS U OBLLECTBEHHASA 3ALLIMTA
NPAB NMNOTPEBUTEINEN

Crtatbs 40. ®epgepanbHbIV rocyAapCTBEHHbIN HaA30p B o6nacTu 3awmTbl NpaB noTpeburenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCYSAPCTBEHHBIM HaA3op B obrnactu 3awuTbl nNpaB MnoTpedbuTenen OCylecTBNseTcs
YMNOSTHOMOYEHHbIM hefeparnbHbiM OpraHoM UCMOMHMTENBHOW BNAcTh (farnee - opraH rocygapCTBEHHOro Haa3opa)
B nopsiake, yctaHoBneHHom lNpaBuTtensctBom Poccuiickon degepaumm.

2. ®depepanbHbI rocyaapCTBEHHbIV HaA30p B o6niacTu 3awmThl NpaB notpedutenen BkNovaeT B cebs:
KoHcynbTaHTlM0C: npumeyaHue.

C 1 anBapsa 2019 roga depepanbHbiM 3akoHOM oT 29.07.2018 N 250-®3 B noanyHkT 1 nyHkTa 2 ctaTtbu 40
BHOCATCHA M3MeHeHus. CM. TekcT B Byaylien pegakuuu.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. oT 18.04.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc

" sawuTe Npas noTpe6uTEnei” Hata coxpaHenus: 20.08.2018

1) opraHusaumio M NpoBedeHMe MPOBEPOK COBMIOAEHUS UIrOTOBUTENAMU (MCMONMHUTENSAMKU, NpodaBLaMW,
YMNOMHOMOYEHHBbIMW  OpraHn3aumMsiMM  UnuM  YyNonHOMOYEHHbIMW  MHAUBMAYANbHLIMWA  NpeanpuHUMaTensmu,
umnoptepamn) TpeboBaHWI, YCTAHOBMEHHbLIX MeXAyHapoAHbiMu goroBopamu  Poccunckon depepauun,
HacToAwMM 3akoHOM, ApyruMn deaepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHLIMKM MPaBOBbIMU  akTaMu
Poccuiickon ®epepauun, perynupyrowmmm OTHOWEHWsT B obnacTu 3awuTbl npaB noTpebutenen (panee -
obsizaTenbHble TpeboBaHUs), NnpeanucaHnii AOMKHOCTHbBIX NUL, OpraHa rocyaapCTBEHHOIo HaA30pa;

2) opraHusauuio W MpOBEAEHWe MpPOBEpPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsarowmmMm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XW3HW 1 300poBbsA NOTpebuTtenen,
OKpYKaloLlen cpebl, NpeaynpexaeHve AencTBui, BBOAALWMX noTpebuTtenen B 3abnyxaeHue, n npegoTepaLleHne
NPUYMHEHNs Bpeda WMYLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MexAyHapoOHbIMM
porosopamu Poccuiickon ®enepaunn, denepanbHbIMM 3aKOHAMU Y MHBIMU HOPMAaTMBHBIMW NPAaBOBbLIMU akTamu
Poccunckon ®epepaumm;

3) npyMeHeHne B Nopsiake, yCTaHOBIEHHOM 3aKoHoAaTenbCcTBOM Poccuiickon Pegepaumm, Mep npecedeHns
HapyLleHun obsasaTenbHbix TpeboBaHui, Bbldady nNpeanmMcaHvn o NpekpaLleHn HapyLeHun npas noTpedutenew,
O NpekpaLLeHnn HapyLeHnn obasaTenbHbIX TpeboBaHMn, 06 yCTpaHEHUN BbISIBIIEHHbIX HapyLLEeHW 06a3aTenbHbIX
TpeboBaHuWi, NpMBNeYeHne K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HapYLLUEHUS;

KoHcynbTaHTlmoc: npumeyaHue.
C 1 auBapsa 2019 roga ®epepanbHbiM 3akoHOM oT 29.07.2018 N 250-®3 B noanyHKT 4 nyHkTa 2 ctaTtbu 40
BHOCATCHA M3MeHeHuns. CM. TekCT B OyayLuen pegakumnm.

4) cucTemaTnyeckoe HabniogeHve 3a  MCNoONHeHMeM  obsA3aTenbHbiX  TpeboBaHuW, aHanus u
MPOrHO3MPOBaHNE COCTOSIHUS WUCMOSHEHUs1 0bsi3aTenbHbIX TPebOoBaHWA NpPU OCYLLECTBMEHUN WU3rOTOBUTENSMM
(McnonHuTEensMu, npoaaBuamMu, YNOMHOMOYEHHLIMM OpraH13aunusMm UM YrnorHOMOYEHHLIMU UHAVBUAYANbHLIMM
npeanpvHUMaTensMu, UMnopTepamun) CBoew AesTenbHOCTY;

5) ctatuctudeckoe HabnogeHue B obnactu obecneveHns 3awmTbl Npas notpebutenen, yd4et u aHanus
Crny4YaeB NPUYUHEHUSI BPEAa XM3HW 1 300POBbI0 NOTPEOUTENEN, OKPY>KAKOLLIEN Cpeae N MMYLLECTBY NOTpedbuTenen,
CBSI3aHHOIo C MpuUobpeTeHNeM M UCMNOMb30BaHMeEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
(paboT, ycnyr) nubo ¢ npegocTaBrneHMeM MNOTPeEOUTENAM HECBOEBPEMEHHOW, HEMOMHOW, HEeAOCTOBEPHOW W
BBOASLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBefeHVe aHanm3a 1 OUeHKM 3 eKTUBHOCTU heaepanbHOro rocygapCTBEHHOro Hagsopa
B obnactu 3awmTbl NpaB noTpeburenen;

7) eXXerogHyto NoAroToBKY Ha OCHOBaHUM pe3ynbTaToB AeATenbHOCTU, NpeayCMOTPEeHHOM nognyHktamu 1 - 6
HacTosLLEero MyHkTa, rocygapCTBEHHbIX OOKMNaAoB O 3awuTe npaB noTpebutenen B Poccuiickon ®epepauun B
nopsiaike, yctraHosneHHom lNMpasutensctsoM Poccunckon ®enepaumn.

KoHcynbTaHTlm0C: npumeyaHue.
C 1 auBapsa 2019 roga PegepanbHbiM 3akoHoM oT 29.07.2018 N 250-®3 B nyHkT 3 crtatbu 40 BHOCATCA
nameHeHnsi. Cm. TekcT B ByayLien pegakumm.

3. K oTHOLWEHUsAM, CBSI3aHHBIM C OCyLLeCcTBNeHneM defeparnbHOro rocygapCcTBEHHOro Hag3opa B obnactu
3aWmMTbl NpaB noTpebuTenen, opraHu3aumenn W MNPOBELEHUEM MPOBEPOK W3rOTOBUTENEN (MCMONHUTENEN,
NpoaaBLOB, YMNOMHOMOYEHHbIX OpraHuM3auui WM YNONTHOMOYEHHBLIX WHAMBUAYANbHbLIX NpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSAOTCA NonoxeHns ®enepanbHOro 3akoHa oT 26 gekadbps 2008 roga N 294-93 "O 3awmTe
npae HOPUANYECKMX NUL WM WMHOMBUAYalNbHBIX NpeanpuHUMaTenel Mpu  OCyLEeCTBNEHUN rOCY4apPCTBEHHOIO
KOHTpOIs (Hag3opa) U MyHULMNAanbHOro KOHTpons".

3.1. Tlpn ocywecTBrneHun denepanbHOro rocygapCTBEHHONO Hag3opa B ob6nactv  3awuTbl  NpaB
notpebutenen opraHoM roCcyaapCTBEHHOIO Haa3opa MpOBOAATCA KOHTPOSbHbIE 3aKyMnkM B NOPSAAKeE,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

ycTaHoBneHHoM defepanbHbiM 3akoHOM OT 26 aekabpsa 2008 roga N 294-03 "O 3awmte npas topuandeckux nuy,
N MHOMBUAOYAnNbHbIX NpeanpuHMMaTenen npu  OCYLWECTBEeHMN T[OCYAapCTBEHHOro KOHTponsa (Hagsopa) wu
MYHULMNANbHOrO KOHTpons".

KoHTponbHasa 3akyrnka ToBapoB (paboT, ycnyr) MmoxeT ObITb NPpOBEAEHa OpraHoM rocyAapCTBEHHOMo Haa3opa
He3aMeaIMTeNbHO C OAHOBPEMEHHbBIM N3BELLEHNEM OpraHa NpoKypaTypbl.
(n. 3.1 BBeaeH PepepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [lomKHOCTHbIE N1ua opraHa rocygapCTBEHHOro Hag3opa B Nopsiake, yCTaHOBNEHHOM 3aKOHO4ATENbCTBOM
Poccuiickon ®epepauuun, umeroT npaso:

KoHcynbTaHTlntoc: npumedaHue.
C 1 auBapsa 2019 roga PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-®3 B noanyHKT 1 nyHkTta 4 ctatbu 40
BHOCATCHA M3MeHeHus. CM. TeKCT B OyayLLen peaakuum.

1) 3anpawuBaTb W NOMy4YaTb Ha OCHOBaHWM MOTMBMPOBAHHBIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocy4apCTBEHHOW BMacTW, OPraHOB MECTHOrO CamMoynpaBfieHUs, OOLLECTBEHHbIX OpraHu3auuin, n3roToBUTEnewn
(vcnonHutenen, npoAaBLOB, YMNOMHOMOYEHHbIX OpraHM3aumMi  WNM - YNONHOMOYEHHbIX  WHAMBUAYaNbHbIX
npegnpvHumaTenemn, UMNopTePOB) MHOPMAaLMIO N JOKYMEHTbI NO BONpPOCaM 3alUuThl Npas notpebutenen;

KoHcynbTaHTlmoc: npumeyaHue.
C 1 anBapsa 2019 roga depepaneHbiM 3akoHOM oT 29.07.2018 N 250-®3 B noanyHKT 2 nyHkTa 4 ctaTtbu 40
BHOCATCHA M3MeHeHus. CM. TeKCT B OyayLLen peaakuum.

2) GecrnpenaTCTBEHHO NO MPEAbSBNEHUN CIY)XEOHOro yAOCTOBEPEHUSI U KOMWUM MpuKasa (pacnopsikeHus)
pykoBoauTens (3amecTutens pPyKOBOAWTENs)) OpraHa rocy[apCTBEHHOIO HaA3opa O Has3Ha4YeHuu MpOoBepKU
nocellaTe TEPPUTOPUID, 3OaHUSA, MOMELLEHUS] M COOPYKEHUS, UCMONb3yeMble W3roToBUTENieM (UCMOMHUTENEM,
NPOA4AaBLOM, YMNOSIHOMOYEHHOW OpraHusauvern UnM YnoSIHOMOYEHHbIM WHAMBWUAYArbHLIM NpeanpuHUMaTenem,
MMMOPTEPOM) MPU OCYLLECTBIIEHWUUN CBOEW AEATENBHOCTH, B LIEMsIX NPOBEAEHMSI MEPONPUATUI MO KOHTPOSHO;

3) npoBoguTb OoT6Op Mpob M 0Opa3uoB TOBaApOB, MpeAHA3HAYEHHbIX AN peanusaumm U peanudyembix
noTpebutensm, ons NPOBeAEHUs X UCCIEeA0BaHWUIA, UCTIbITAHWIA;

KoHcynbTaHTlntoc: npumedaHue.
C 1 auBapsa 2019 roga PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-®3 B noanyHKT 4 nyHkTta 4 ctatbu 40
BHOCATCHA M3MeHeHuns. CM. TekCT B ByayLLen pegakumnm.

4) BblOaBaTb W3roTOBUTENAM (MCMOMHUTENAM, MpPOAaBLAM, YMNOMHOMOYEHHLIM OpraHM3auuam  WUnu
YNOMHOMOYEHHLIM  MHAMBMAOYaMbHbIM  MPEANnPUHUMATENAM, UMIopTepaM) MpeanucaHMss O  MpekpaLleHun
HapylleHWin npaB noTpebuTenei, O NpekpalleHUN HapylleHuid obsAsaTeNlbHbIX TpeboBaHWi, 06 YycTpaHeHuu
BbISIBMIEHHbIX HapylleHWn obsasaTenbHbiX TpeboBaHWil, O nNpoBedeHUM MeponpuAaTM Mo obecrneyeHuto
NpeaooTBpaLLeHNs Bpeaa X13HW, 340POBbI0 1 UMYLLECTBY NoTpebuTenei, okpyxatoLlen cpeae;

5) coctaBnsTb npoTokonbl 06 aAMUMHUCTPATMBHLIX MPaBOHapyLUeHWsX B o06nacTu 3awuTbl npas
noTpebutenei, paccmaTpmeatb Aena o6 ykazaHHbIX aAMUHUCTPATMBHbBIX NMPABOHAPYLUEHUSIX U MPUHMMATb MEpbI
No NpeaoTBPaLLEHMIO TaKUX HAPYLLEHWIA;

6) HanpaenAaTb B YNOJIHOMOYEHHble oOpraHbl MaTepualbl, CBA3aHHble C HapylweHUAMU obs3aTenbHbIX

Tpe6OBaHVIIZ, ana peweHna BonpocoB O BO36y)K£l,eHI/IM YronoBHbIX el nNo npunsHakam npeCTynneHM|7|;

KoHcynbTaHTlM0C: npumeyaHue.
C 1 anBapsa 2019 roga ®epepanbHbiM 3akoHOM oT 29.07.2018 N 250-®3 B noanyHKT 7 nyHkTa 4 ctaTtbu 40
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

BHOCATCH M3meHeHus. CM. TEKCT B Byayliein pegakuuu.

7) obpawartbcd B Cyd C 3asBNeHUSMW B 3aWwuTy npaB notpebutenen, 3aKkOHHbIX WHTEPECOB
HeonpegeneHHoro Kpyra notpebutenen, a Tawke C 3asgBMNEHUAMU O NUKBUOALUU M3roToBUTENS (MCMOMHUTENS,
npoaasLa, YyNonHOMOYEHHON OopraHusaumm, umnoptepa) nmbo o npekpaweHun OeaTenbHOCTU UHAUBMAYABHOMO
npeanpuHuMarens (ynonHOMOYEHHOrO WHAUBMAYANbHOro npeanpuHuMarensl) 3a HeogHoKpaTHoe (aBa u bonee
pasa B TeyeHwe OAHOro KaneHgapHOro roga) wunu rpyboe (noenekwee CMepTb UMM MaccoBble 3aboneBaHus,
OTpaBneHust Noaen) HapyLleHre npas noTpebutenen.

5. OpraH rocygapCTBeHHOro Hagsopa MoxeT OblTb NpuBReYeH CyaoM K ydacTuio B gene nubo Brnpase
BCTyNaTb B [4en0 No CBOEN UHMLUMATUBE UMK NO MHULMATMBE NUL, y4acTBYOLWNX B Aene, ANa Aayn 3aKMoveHns no
geny B Uensax 3awutbl npas notpebutenend B nopsake, YCTAHOBNEHHOM 3akoHogaTenbCTBOM Poccumnckon
depepauymm.

5.1. MNpeanucaHve, BbigaHHOE MPU OCYLLECTBNEHUN rOCyAapCTBEHHOro Haasopa B obnactu 3awuTtbl npas
noTpebutenen, MoxeT ObiTb 06XanoBaHO B apbuTpaxHbIV Cyd B TeYeHUe Tpex MecsueB CO OHSA ero Bbligayn. B
criydae npuHATUS 3asBneHns ob obxanoBaHuM 3TOrO MpeanucaHus K MpPOWM3BOACTBY apbutpaxHoro cyaa
NCMOSIHEHNe 3TOro MnpeanucaHvs MpuocTaHaBnMBaeTCs A0 AHA BCTYMNSIEHUS pelleHns apbuTpakHoro cyga B
3aKOHHYIO CUny.

(n. 5.1 BBegeH ®eaepanbHbiv 3akoHoM OoT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Hagsopa BrpaBe faBaTb Pa3bsiCHEHWS MO BOMPOCaM MPUMEHEHMS 3aKOHOB U
MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmx OTHOLWEHUS B obnactn 3awuThbl
npaB noTpebutenen.

7. TocyoapCcTBEHHBLIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsIM 6e30MacHOCTW, YCTaHOBIEHHbLIM
TEXHUYECKMMU  pernameHTaMmn, OCYLEeCTBNAeTCa Takke YNOMHOMOYEHHbIMU  hefepanbHbIMU  OopraHamu
WCNONMHUTENBHON BNAacTU B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon Pepepauum 0 TEXHUYECKOM
perynmpoBaHun.

8. OpraH rocynapCTBEHHOrO Hag3opa COBMECTHO C  YMOMHOMOYEHHbIMU dbeaeparnbHbIMU - OpraHamu
MCNOMHUTENBHOW BNACTW, ykas3aHHbIMU B MYHKTE 7 HACTOsILLEA cTaTbW, OCYLLECTBNAET (hOPMUPOBaHNE U BeAeHUE
OTKPLITOrO M 06LLEefoCTYNHOr0 roCyAapCTBEHHOr0 WHAOPMAaLMOHHOrO pecypca B obnactv 3awuTbl npas
notpebutenen, kayectsa n 6esonacHocTu ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBNEHHOM [paBUTEeNsCTBOM
Poccuickon ®egepauun.

(n. 8 BBegeH PenepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

KoHcynbTaHTlntoc: npumedaHue.
C 1 anBapsa 2019 roga ®enepanbHbiM 3akoHOM oT 29.07.2018 N 250-®3 B HanmeHoBaHWe cTaTbh 41 BHOCATCS
n3meHeHusi. CM. TeKCT B OyayLuen pegakumu.

Cratbsa 41. O6513aHHOCTb U3roToBUTENSA (UCNONHUTENSA, NpoAaBLa, YNOMTHOMO4YEHHOW opraHu3auuuv
MM  YNOJIHOMOYEHHOrO WHAMBMAYANbHOro MnpeanpuHUMMaTtens,, WMMMNopTepa) No MNpefoCcTaBlEeHUIO
mHcopmaLmm opraHy rocyaapcTBEHHOro Hag3opa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UcnomHwWTenb, nNpoAaBel, YNOMHOMOYEHHas OpraHusauuMsi MWnu  YNOfHOMOYEHHbIN
nMHAMBMAYanbHbIN NpeanpuHMMaTenb, UMMIopTep) No TpebGoBaHWMIO OpraHa rocygapCTBEHHOro Haasopa, ero
AOIDKHOCTHBIX NUL, 0653aH NpefocTaBUTb B YCTAHOBIEHHbBIN UMW CPOK AOCTOBEPHbIe CBEAEHWSs!, JOKYMEHTaUMIO,
OOBACHEHNST B NMUCbMEHHOW U (UNK) YCTHOW hOpME U MHYK UHGOPMauMo, HEOOXOAMMYK O5iS OCYyLeCTBIeHus
OpraHoM rOCydapCTBEHHOIO Haasopa W ero  AOMMKHOCTHbIMW - fMUaMM  MOJSIHOMOYUWA,  YCTaHOBIEHHbIX
3akoHogartenscTBoM Poccuickon degepaumn.

Cratba 42. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-P3.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

Crtatbs 42.1. lonHOMO4YUS BbICLUMX UCMONHUTENbHbIX OPraHOB rocyAapCTBEHHOW BIacTu Cy6bLeKTOB
Poccuiickon ®egepaumm B o6n1actu 3awmTbl npaB noTpedéutenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

BbICLUMIA MCNOMNHUTENBHBIN OpraH roCy4apCTBEHHOW BfacTM COOTBETCTBYHOLLEro cybbekta Poccuickon
denepaummn OCyLLECTBNAET MEponpusTUa no peanu3auuu, obecrnedeHuo u 3awmTe npaB notpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAET OnpeaeneHHbIe Mephbl.

Cratbsa 42.2. lepepaya ocylecTBIeHUA NOSIHOMO4YMIA OpraHa rocyaapCTBeHHOro Hag3opa opraHam
MCNoNHUTENbHOW BNacTn cybsektoB Poccuitckon ®Penepaumm
(BBegeHa degepanbHbimM 3akoHOM OT 13.07.2015 N 233-03)

lMonHoMOuMs opraHa rocygapCTBEHHOrO Haasopa Mo OCyLecTBAeHuo deaepanbHoro rocygapcTBEHHOro
Hagsopa B obnactu 3awmTbl npaB noTpebuTeneri MOryT nepegaBaTbCA AN OCYLUECTBIEHWS OpraHam
ncrnonHutTensHon Bnactn cybbektoB Poccuinckon ®epepauun noctaHosneHuamun [lpasutensctBa Poccuickon
depepaumun B nopsagke, yctaHoneHHom denepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 06Lwux
NpUHUMNax opraHv3aumy 3akoHogaTerbHbIX (NMPeACcTaBUTENbHBIX) U UCMOMHUTENBHBIX OPraHOB rocy4apCTBEHHOM
BnacTun cyobektoB Poccuiickon dPeaepaummn”.

Ctratba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpebutenen, yCTaHOBJIEHHbLIX 3aKOHaMu WU
MHbIMU HOPMaTUBHbIMM NPaBOBbIMU akTaMu Poccuinckon depgepauum
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHve npaB noTtpebuTenen, yCTaHOBMEHHbIX 3aKOHaMW U WHbBIMW HOPMAaTUBHBLIMW MPAaBOBbLIMU
aktamu Poccuiickon ®egepaunn, npogasey, (MCMOMHUTENb, U3rOTOBUTENDb, YNONHOMOYEHHAs OpraHusauus wnu
YNONTHOMOYEHHbIV MHOUBMAYanNbHbBIN NpearnpvHuMaTenb, UMNopTep) HeceT aAMUHUCTPATMBHYIO, YTONOBHYHO UMK
rpakgaHCcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuickon degepaumn.

Crtatbs 44. OcyliecTBneHue 3aWmThbl NpaB NnoTpeduTenen opraHaMmm MECTHOro camoynpasneHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensax sawmtbl npas n0Tpe6|/|Tene|7| Ha Tepputopnn MyHuUuunanbHOro 06pa3OBaHMﬂ opraHbl MeCTHOro
camMoynpaBlieHunA Bnpase:

paccmaTpuBaTh Xanobbl noTpedbuTenen, KOHCYNbTUPOBATL MX MO BONPOCAaM 3aluTbl MpaB noTpebutenen;
obpalaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro Kkpyra notpeburenen).

Mpu BbisiBNeHUM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaaNeXallero kavyecTBa, a Takke
OnacHbIX ANs XU3HUW, 300POBbS, UMYLLECTBA NOTPeOUTENEN U OKPYXKaKLEN cpeabl He3aMeanuTensHO M3BELLaTb
o6 aTom cbe,qepaanble opraHbl MUCMOMNMHUTENBHON BnacTtun, ocywecTBndaowmne KOHTPOsNb 3a KadectBOM U
©e30nacHOCTbO TOBApOB (paborT, ycnyr).

Mpuem xano® noTpebuTene’r MOXeT OCYLWECTBNATLCS Yepe3 MHOroyHKLUMOHamNbHble  LEHTPbI
npegocTaBneHnst roCy4apCTBEHHbIX U MYHULMMANbHbLIX YCAYT.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CrtaTtbs 45. NpaBa o6LecTBeHHbIX 06 beAUHEHUI NoTpebuTenen (Mx accounaymn, coro3oB)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BrpaBe 00beOoMHATbCS Ha [OO0OPOBONBHOM OCHOBE B 0OLWlECTBEHHble 0bObeanHeHUs
notpebutenen (Mx accouuaumu, CO3bl), KOTOpblE OCYLLECTBMSAOT CBOK AeATENbHOCTb B COOTBETCTBUM C
ycTaBaMm ykasaHHbIX 00beanHEHUI (MX accoumaLMin, Co30B) U 3akoHoaaTenbcTBoM Poccuiickon ®eaepauun.

2. OGLecTBeHHble 06beaMHeHMs noTpebuTenen (UX accouuaumu, Col3bl) AN OCYLECTBNEHMS CBOMX
yCTaBHbIX Lienei Bnpase:
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

y4yacTBoBaTb B pa3paboTke obs3aTenbHbiXx TpeboBaHun kK ToBapam (paboTtam, ycrnyram), a Takke NpoOeKToB
3aKOHOB U UHbIX HOPMAaTMBHbIX NMPaBOBbIX akToB Poccuickon depepaunm, perynmpyrowmMx OTHOWeHMA B obnacTu
3aWmThbl NpaB noTpebuTtenen;

NPOBOAWTL HE3aBUCUMYIKD 3KCNepTu3y kKadectBa, 6GesonacHocTn ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBUS MOTPEOUTENBCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNEeHHOW npoaaBuamu (M3roToBUTENSAMMU,
NCMONHUTENAMWN) NHAOPMALIMN O HUX;

OCYLLEeCTBNATbL OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHnem npas notpebutenen v HanpasnATb B OpraH
rocy4apCTBEHHOr0 Haasopa W opraHbl MECTHOro camoyrnpaBsreHus uHdopMaumio O dakTax HapylleHuMn npas
notpebutenen Ond NpoBeAeHUS MPOBEPKM 3TUX (PAKTOB W MPUHATWUA B Criydyae WX MNOATBEPXKAEHUS Mep Mo
nMpecevYeHnio HapylleHMn npaB noTpebuTenen B npegenax MOSIHOMOYMIM YKa3aHHbIX OpraHoB, y4yacTBOBaTb B
NpoBeAEeHUN 3KCNEPTU3 MO hakTam HapyLleHWn npas notpebutenen B cBs3n ¢ obpaieHnamm notpedutenen. Mpwu
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONSA 0obLiecTBEeHHblE 06beaMHEHMA NoTpebuTenen (Mx accoumnaumm, cotosbl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCNOMHWUTENEN, MPOOABLOB, YMNOMHOMOYEHHbLIX OpraHu3auuMi unm
YMNONTHOMOYEHHbIX  WHAOMBWUAYamnbHbIX  NpeanpuHUMaTtenen, MMMoOpTEpPOB)  NpeacTaBneHNEe  JAOKYMEHTOB
(BbINONHEHME AencTBU), 06A3aHHOCTb NPeAcTaBneHns (BbIMOMHEHWS) KOTOPbIX No TpebosaHuio notpebutensa He
yCTaHOBMEHa 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHGOpMaLUIO O npaBax noTpebutenen M 0 HeOOBXOAMMbIX OENCTBUAX MO 3aluTe 3TUX
npaB, O pe3ynbTaTax CpPaBHUTENbHbIX WCCNELOBaHUM KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYI
nHdopmaumio, kotopass Oyaetr cnocobcTBOBaTb peanmM3auun NpaB U 3aKOHHbIX MHTEPECOB MnoTpebuTenen.
Mybnukyemble oOLlECTBEHHBIMM OObeAMHEHMAMM noTpebutenen (Mx accouuaumsamun, cor3amu) pesynbraThbl
CpaBHUTENMbHbIX UCCNEeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMSI0TCA peknaMmon;

BHOCUTL B (hefieparnbHble opraHbl UCMOMHUTENLHOW BACTU, OpraHv3aumm NPeaoXeHns O MPUHATAN Mep No
MOBLILLEHMIO Ka4yecTBa ToBapoB (paboT, ycnyr), Mo MpPWOCTAHOBMEHMIO NMPOW3BOACTBA M peanvsauvu TOBapoB
(BbIMONHEHMsT paboT, oOKa3aHUs YCMyr), MO OT3blBy C BHYTPEHHEr0 pblHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX MPEeabSBMSEMbIM K HUM U YCTaHOBIIEHHbIM 3akoHozaTenbcTBoM Poccuiickoin degepauum o
TEXHWYECKOM PETYNMPOBaHUM 0Gs3aTeNbHLIM TPEGOBaAHMSM;

BHOCMTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMONMHUTENbHOW BNacTu Mmarepuansl o
NpUBMEeYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBASKOLWMX NPOU3BOACTBO U peanusaumio TOBapOB (BbINOMHEHWE
paboT, okasaHue ycryr), He COOTBETCTBYIOLIMNX MPeAbABNAEMbIM K HUM 06s3aTenbHbiM TpeboBaHMaM, a Takke
HapywawLwux npaesa noTpebuTtenen, yCTaHOBMEHHbIE 3aKOHaMW U MHbIMW HOPMAaTMBHbIMU MPABOBLIMW aKTaMu
Poccuinckon denepaumu;

obpaluaTbCca B opraHbl NPOKypaTypbl C Npocbbamn NPUHECTW NPOTECTbl O MPU3HAHUN HeOEeNCTBUTENbHbIMU
akToB deaepanbHbIX OPraHoB WCMONHUTENbHOW BriacTW, akTOB OPraHoOB WCMOMHWUTENbHOW BAAcTM CyObekToB
Poccuiickon ®egepauum M akToB OpraHOB MECTHOIO CamoOyrnpaBfeHus, NpoTMBOpEeYaluMx 3akoHaM U WHbIM
perynvpyloLmnm oTHOLWEHUSA B 0bractu 3awwmTel npaB noTpedbuTenen HopMaTUBHBIM NPaBOBLIM akTam Poccumnckon
depepauymuy;

obpawiatbCcst B cygbl C 3asiBNEHUSAMU B 3aliMTy NpaB noTpebutenen m 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NoTpebuTenei, HeonpeaeneHHoOro Kpyra noTpedurenen);

y4acTBOBaTb COBMECTHO C OpPraHoM TrOCYLapCTBEHHOrO Hag3opa B (OPMMPOBAHUM  OTKPbLITBIX U
00Le0oCTYMHbIX FOCYAAapPCTBEHHBLIX MHAOPMALMOHHBIX PEecypcoB B 00OMnactv 3awmTtbl npaB noTpebutenen,
KayecTtBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbsa 46. 3awmTa NnpaB 1M 3aKOHHbIX MHTEPECOB HeonpeAesieHHOro Kpyra notpeéurenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Haa3opa, OpraHbl MEeCTHOrO CaMOyMnpaBrieHusi, ObLeCTBeHHble 06beanHeHus
notpebutenen (Ux accoumauun, CO3bl) BNpaBe NpeabsBlsaTb UCKA B Cydbl O NMpeKpalleHUu MpOTUBOMPAaBHbIX
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 20.08.2018

OENCTBUA U3roToBUTENHA (MCNONHWUTENs, NpoAdaBLa, YNOMHOMOYEHHOW OpraHu3aumm unuM  YNnosIHOMOYEHHOro
WHOUBMAYaANbHOro NpeanpyHMMaTens, uMnopTepa) B OTHOLLEHUM HeonpeaeneHHoro kpyra notpeburenen.
(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yooBneTBOpPeHWM Takoro ucka cyn obsisbiBaeT NpaBOHApYLUMTENS! AOBECTM B YCTAHOBMEHHbLIA CyOooM
CPOK Yepes cpeacTBa MacCoBOW MHGpOPMaLMK MU MHBIM crocobom J0 cBedeHusl NoTpebuTeneit pelueHne cyaa.

BcTynvBlIEe B 3aKOHHYH CuUITy pelleHne cyga O MpU3HaHuM OeVCTBUA M3roToBMTENs (MCMOMHMTENs,
npoaasLa, YNOMHOMOYEHHOW OpraHusaumm unM  YNosIHOMOYEHHOro MHAMBUAYanbHOrO npeanpuHMMarens,
umnopTepa) NPOTMBOMNPaBHLIMU B OTHOLLEHUW HeoMpedeneHHOro kpyra notpeburtenen obssatensHO ANd cyaa,
paccmaTpuBaloLllero Mck notpebutens o 3awmte ero npas, BO3HMKLLIMX BCReACTBME  HACTynneHus
rpaXx4aHCKO-MPaBOBbIX MOCMNEACTBUA OEWCTBUA  U3roToBuTens (MCMOMHUTENsi, NpoAaBua, YNOMHOMOYEHHOMN
opraHu3aumMm UnmM yYnosIHOMOYEHHOTO MHAMBMAOYANbHOIO NpPeanpuHMMaTens, uMnoprepa), B 4acTu BOMPOCOB,
UMENW NN MeCTO Takme [OEeNCTBMS M COBEPLUEHbl NI OHW W3roTOBUTENEM (MCMOMHUTENEM, MNPOAABLIOM,
YNOJTHOMOYEHHOWN OpraHmn3auuert Unu yrnorHOMOYEHHBIM MHONBMAYAlbHLIM NpeanpyHuMaTenem, MMNOpTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO OOLECTBEHHBIM 00beaMHEHEM NOTpedbuTenen
(nx accoumaumen, CoOw30M), OpraHamum MECTHOro camoynpaBfeHus B WHTepecax HeonpeaernieHHoro Kpyra
notpeburtenen, cyg MPUMHUMAET pelleHMe O BO3MELLEeHUU OOLecTBEHHOMY OObeguHeHuto notpebutenen (ux
accoumaumm, cotosy), opraHaM MECTHOrO CaMOynpaBreHUss BCEX NMOHECEHHbIX MO Aeny cyAebHbIX n3gepxek, a
TaKKe MHbIX BO3HMKLLIMX A0 OOpalleHuss B CyA U CBA3AHHbIX C pacCMOTPEHMEM Aenia HeoOXOAMMbIX pacxodoB, B
TOM 4YMCIie PAacXOLOB Ha NpoBeAeHME HE3ABMCMMOWM IKCMEpPTU3bl B Cry4Yae BbISBEHUS B pe3ynbTaTte NpoBeAeHUs
TaKOM aKCNepTU3bl HapyLLeHWsa obsidaTenbHbIX TpeboBaHWI K ToBapam (pabotam, ycnyram).

MpesnageHT
Poccuiickon ®eaepauun
B.ENbLUWH
Mocksa, [lom CoseToB Poccun
7 cpeBpana 1992 roga
N 2300-1
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